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FOREWORD 



Thi- report describes work done for the Department of the Army l)v the Human 
Resourc-es Research Organization in development of an exercise designed o improve 
mtercultural commumcat.on skills. The exercise is intended primarily for use in proems 
of ■ struct.on that prepare Americans for work in a fordgn cultural env^ronme.U A 
handbook descnbing the instructional materials and procedure^ is in preparation 

for ^ ^Z^'^m^r T''"^ P""' °' ^""'"'^ ^'"'^ development of a Method 

dLI^^o 1 T""^^"' ^Vith Foreign Nationals, by HumRRO 

D^e to ^' Virginia. Dr. .Arthur J. Hoehn was the 

Director ot the Division during the research period; Dr. Robert G. Smith Jr is the 

ZZTr^T"'-.''''- ^^""'^^ '''' ^"'^ I-^der. Mr. Joh^ D Harris 

collaborated m ti-e script writing for the video recordings used in the exercise and 

Scordin.'" "'""^ "^'^'^^ °' -^--^ --^-^ who appei ; the 

recordings .special mention should be made of Mr. Cajetan D'Mello whose oerformance 
added considerably to the quality of the production performance 

contr°Xd'?o rh?H""f ''"^ T"'''"'' '''' ^"^ °^her organizations 

contributed to the development of the exercise. About SO served as subiects during 

HumRRn\"rr^"''- ^^'^^^ '"^'^ participants in the man^ sess o s of hf 

"rfse ?v^t^e7and l^S^c/." " Communication during which varLs aspects of t 

ContrarDAHc'rq "-l' r nnn .''t ^^f'^'"^^"' °' ^^e .^rmy is performed under .Army 
25^62107 W45. -^"^^ draining Research is performed under Army Project 



Meredith P. Crawford 
President 

Human Resources Research Organization 
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SUMMARY 



PROBLEM 

Murh of th.. HU,.rnatu.n:,l uork in whiHi A.ntTirans ;u-,- invoivc-d roquir.s them to 
intorac-t on a lairiy .T-ular lusis. with host naticMials ovc-rs.-as or with for.n.-n officials 

H .t uorkcMs. or ,n the L n.ted States by advisors to forei,., students. One reqiiirement 

V , ' ^^■'^'V,'-' ' ^'"vironnu-nt differing' considerably froni 

mat prevailmu' m the L niteil States. 

Numerous pro-n-ams aimed at preparing; Ameru-ans for diffietdties in intercultural 
;'''";="unK;atu,n are ,n e.xistcMU-e. This report desenbes the develoj-ment of an exereisc- 
liat ,s du-erted toward miprovin.z the effeetivenc'ss of sueh pro'Tams. and that could 
reacuiy be uu-oriiorated i!Uo them. 

APPROACH 

When pcTsons attempt to eommunieaie with each other, each makes certain 
t T^!'7~ ' 'n.p K.Uly-.>bout the th.nkin, of the other. Ease of communication 

w ec U r ,r 'h^' -^^'-^ -l^i^'h these assumptions are 

o r t. Uh n their cultural t.ack.Tounds differ, unwarranted assumptions that .ire the 
Ilrocess'' ^-""'''nuning become;- a major .source of difficulty in the communicniion 

An <.ffectiv.. way of preparing Americans for such diffiruities is to increase their 
ruitural .se -awa-ene.ss. that ,s. their ability to recognize cultural influences in their ou'n 
d..nk,ng [h,s should n.iuce their tendency to make unwarranted, c-ulturallv conditioned 
"ar hm'"':^;''; ^^""^ ---"Pt-- as .sources -of m. 

m;™^! ■:ibm:j; 

DEVELOPMENT OF THE EXERCISE 

Cuiu.ral .self-au-areness is difficult to develop, particularly in persons who have not 
rev, ousiy recognized that they are influenced by cultural factors in wavs over which 
t iey have lit le control, and of which they are only dimly aw^ire. The main difficulty is 
created by the fac-t that the.se influence.s are not manifest apjrt from other influences 
such as age. education, occupation, or the constraints of the situation. The techniquJ 
iLsed in the exerci.se requires participants to learn how to discover manifestations of 
culfuvai influences m siJite of this difficulty. 

Participants analyze video recordings of staged segments of conversations occurring 
over«>as between an Americ:an and a host national, played by actors. These conversations 
take ,,lace m an imaginary country in the context of work situations involving military 
oi icers. Foreign Service and Peace Corps personnel, and a busines.sman. The segments 
appear to be excerpts from recordings of ongoing conversations, but actually only these 
e.xcerpts .vere witten and produced. Each shows at least one manifestation of a cultural 
mtluence in what the American is .saying, or in tlie way it is said 



V 



I !>»' . x-. jr.. Lii'i'iipt'ii iiii.t '.t'iiut'ih t's. v.itii <.'at.'li sihiiu.'JK'u showiim s('\'rral 

i :;Yt ( :m;'.:- sUi'. of a Lii\rii ciiliural iiirk[rnr(\ whilo tl?'.' (;thi.M' ini'lmMun's vary 
:'■ MU -'x. .Tju N> '>Arrrj>t l iiiis. in a;\y u!u* scqutMiiM' a ruhural inriiu^nn' is a romnion 
''[•■;t;.'::i ■< ^ra:i;i:t!l> la\>ui:h: iiiu^ i"i'u'us. .\iiu.>n^; tiir ruitural iiii'lueiu'i's inclLided in 

.!;; rscrciN.' art' .'^:}.'n! ai iaiiisiii. indiv uiwali^ni. lU'iiun'racy, })r(jl)lem uri(MUatit.>n, and com- 

I'.ii'i I. ..pants in ;n.' i-M-rfist' \it,'\v onr *'\<HM-j,ii at a limi.\ .After fach unt\ tiu'V try lo 
:" ir;n a I., iai i\ i'A poi i^c'si- -an u riiiim u> lu ihi* (.ullural int'luence (or inl'luLMU'es) 
r; ■ Tit' m whai liir .\:Mri ira!i is -^avTiLi. 'l'lir>' llirn disruss their ]i\'pf.)thesi's. 'I hoir task 

[<:■ Irarr. rms'. dl^v■n\^'r \hr r'. >iiiinuii culiural I'lenient in eai.'li sctincn (.•(.'. The 
a.,>r^-;!i'i . n-*s tuiiriioi; is [o i'iu iliuU'^ Ti^f h'ai-junu tn'oeess. 'Y\\v exereise ineluties a feature tiiat 
iil^iw-; Or.r in>ina-i'.M- L" aaijiisi ;i> lr\f! of d:lT!ci:h\- wuhm iimil> to the level of sophisU- 

ii 1:1 I «f iht' ['ar'.iripaiiis, 

1hf workshop' hisis ahi)Ut iw-- <\[\y> |] M(i h«)nrs). d'he training (if iiistrueturs takes 
;'.i>.>i.r. :hr^'o day.s. assununii ihry ha\r a ><H ]a[ soiftu-r 'naeki^roumd anil inlereultiirai experi- 
■■! -i'. .•; d !<i\o\v iiuw t'' i-vindi:e! small-uri ui t ■ in<:ruri!on. 

FVALLIATIOINJ 

At ^iii-cfssi\a' sl.me^ durini^ tiic [ir<uluei loii I he video reeordinb^'s, portions of the 
r»rorded malt 'rial v^er- used in sii-iali-ur<nip ^fUiniis wnh ahout 300 nulitary officers, 
[•'or- ii;!! S<>rvi('e personnel, atul ou^im-sstnen. 'l ids was done to (a) deti.'rmine the fi'asi- 
iMliiy of th.e approarh. (I) ) disei.'Ver flaws in th<^ exe<'rpts that had to he corr^^^eled, 
(e)tievelop the insLriKiional j^roceLliu'e. (d 1 den.'iniine the appjropriate level of diffieidty, 
.'iiid ( r') rvprriinent with vari(>us te( imiqut^s of overeonunu resi.stanee to the learning 
»'Xperienee, 

'IfV f(.>llowira: <.)l)siTv:»iions wer*- madt; durinu' the trial atiniinistralions of the 
*^xei"<dse: 

<1) .Althouiih tlii' \'i(.ieo r^'eortlmiis sliow staged performaneL's. the\' were foLUK.l 
to tiave a hi^^h deirree of piaiisil)ilit\' ani<'n:J Mie viuir^iis ;4roups ti.j wh(jm they were 
sh.own. 

f2) Tile achniiHstralion (.>f th.r- cxereise was i.'onsideralily easi(T with i^ioups 
wliose fn('nd»ers were similar in their exisLniLi level of eultia'al self-awareness. A great 
dis[uirity rnaki'S it difficidt lo fiiui an appropriatf' h'vel of difficidty for the groLij), 

{:\\ Fartieipants must i)e emotionally suited for overseas assignments, and must 
na\»' e'Ttain minimum levels of iruelleetual ahility and social science education in order to 
henefii from the exercise. >therwdse it is too difficult for them, even in its easiest version. 

(1) Some resistance to the learning experience created by the extTcise is not 
in I common, Fartieipants may reat't negatively iiecause the exercise is not so easy for th'?m as 
they had ex{)ect(*d. Others may refuse to accepjt the fact that thoy are subject to influences 
over whi'.di ihey have little control. 

Dor< liie learnnm experient'c actually increase the lecirner's cultural self-awarenessV 
This ({uestion could not readily 1)'* answered because no instrument for measuring cultural 
self-awareness was in existt^nce. Consequently, a test, was developed that could easily be 
administered to grou])s who had gone through tlie experience. Its development and the 
p'sults of the forma! evaluation (;f th(» exercis(.» will be described in an instructor's handl)Ook, 
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BACKGROUND 



Much ol tho mtcrnalional work in wliirli Americans luc involved reciuircs interaction 
on a fairly regular basis witii iiost nationals overseas, or witli Ibroign olTieials and visitors 
in the United States. Tlie kinds of jobs performed overseas by most tocimicai advisors 
horei^'n Service personnel, teachers, and community develo[)ment workers, or in the 
I'nited States by advisors to foreign students, are examples of .such work. Most of these 
activities have a requirement in common: Tiie .American needs to he able to communicate 
with people who have grown up in a cultural environment that is very different iVom that 
predomuiant in the L'nitecl States. 

Much has been written about the fact that cultural differences between people make 
It more diflicult for them to communicate with each other.' There aix" numerous 
programs amied at i)reparing Americans to deal with this difficulty. The work described 
111 this report was an effort to develoji an e.xercise that would improve the effectiveness 
ol such programs, and that could readily be incorjiorated into them. 



WORKIMG HYPOTHESES 

When per.sons attemin to communicate with each other, each makes certain assump- 
tions about the cognitions-the thoughts and thought processes-of the other. They may 
make these a.ssumptions knowingly or. more frequently, without being aware of making 
them. Ease of communication between people is partially determined by the extent to 
which the.se assumptions are correct. When false assumptions about each other interfere 
with communication, peoj^ie may jierceive it immediately or may discover it later: often 
they never become aware of it. 

Probably the most common assumptions that persons in an encounter make about 
each other's cognitions are a.ssumptions involving projected cognitive similarity—when 
they assume that the other person's cognitions ^re similar to what their own would be if 
they were in the other's place. Since cognitions iu-e based largely on experience, the 
validity of assumptions of this type-and consequently ease of communication-should 
depend largely on the degree to which the persons' experiences are similar. 

Notice the ease with which identical twins communicate with each other, and tho 
difficulties in communication experienced by persons who differ considerably' in some 
important aspects of their experience, such as age, incom-. level of education, or the type 
of geographical environment to which they have become accustomed. These kinds of 
differences, however, are often minimal in encounters between Americans and persons of 
other nationalities. It would be a rare occurrence to have an old Thai peasant and a 
young Wall Street banker trying to communicate with each other. More typical are 
encounters involving persons who are similar in age, education, and occupation, and who 
differ primarily in theur cultural background. In such cases, cultural differences can be 
expected to assume a much greater importance than the other factors in contributing to 
false assumptions involving projected cognitive similarity. 

As Hartley and Hartley (2) have noted, the effects of cultural conditioning are 
sometimes so pervasive that people whose experience has been limited to the norms of 



' Brein and David have reviewed much of this literature. 



tluMi' own culture simply raiinot uiulorsUiiKl a L-orninunicatioii hasod on a dilToront sot of 
norms. To this sliould In.' ackk^d tliat tlu*y also cannot understand why a *^self-ovidont'* 
(.'omniuiiiration I'rom thc^ni cannot he comprelicnded hy others. 

AIM ILLUSTRATION 

Tlie following exampU* will iUustrate tlie ideas presented so far. It is an exeerpt from 
the diary kept hy a youn^ American eoinputer engineer while he was the captain of the 
United States pin{::-|)ont; team during its visit to China in 1971, He wrote: 

'M St' I' mod to havt? some kind of a communications ^ap with m-jiy of the Chinese 
i mot. I had a number of talks, for example, with our interpret '.i-, but we sometimes 
hail difficulty ^ettin^ through to each other. He spoke excellent English, and I used 
very simpU' words, hut he often apologized and said I should ^et a better interpreter 
because 'I just don't understand what you are siiying.' I used words like individual' 
and ^urique'. They are words he knows, but he couldn't relate Lhem to the idea of 
doiiii; V hal you want to do. 'Do what I want to do?' one puzzled Chinese asked me. 
He hjoked terribly confused, as if lo say; 'How do you do that?' I ^uess in China you 
have to di) what the chairman tells you to do and then everything is cool and 
happy." ^ 

:.)everal things shoukl be noted about this encounter. The two people involved were 
uT the same sex and simikir in age and level of education. The Chinese was a 26-year old 
university graduate and, being an interpreter, probably spoke English as well as almost 
any Chinese. It is not known what the exact question asked by the American was that 
prompted the question "Do what I want to do?" However, the American recalls that the 
exchange occurred during a discussion of vocational choice, and whether or not one 
should always follow a leader's orders.** Let us suppose that the American's question was 
something like "But what do you want to do?", asked by him after hearing the Chinese 
describe his vocational interests in terms of how he might best serve the state. Note that 
the .American had a ready explanation for the puzzlement of the Chinese: *T guess in 
C'hina you have to do what the chairman tells you to do and then everything is cool and 
happy." This explanation seems to downgrade the intellectual level of the interpreter, as 
well as that of the Chinese people in general. 4e is, in the eyes of the American, a lesser 
person for not asserting his own individuality. 

The American's reaction suggests that he had no doubt that his question had the same 
meaning for the interpreter as it did for him. For how could anyone speaking English 
that wx*ll not understand such a simple question? However, the apparently simple 
question "But what do you want to do?" implies certain assumptions by the American 
about the cognitions of the Chinese interpreter, namely, that the latter understood and 
valued the idea of individual choice—assumptions likely to be unwarranted because 
individualism, as known in American society, is neither well understood nor valued 
among the Chinese.'^ 

What should the American have done, once he had asked the question and observed 
thp puzzlement of the Chinese? At the very least, he should have suspended judgment 



"Newsweek. April 26, 1971. Quoted by permission. 

*Pf. rsonal communication from Mr. Jack Mo ward, the .American in ihe encounter. 

■*This example was shown to about \r>0 Americans with some international experience. Many 
thought that the (.*hines(? understood the American only too well, and that he pretended to be puzzled 
because it was politically unsafe for him to speak his mind. Others, also feeling .'ertain that the Chinese 
understi>()d the .American's question, interpreted his puzzlement to mean "Mow could anyone possib'v 
do what he wants to do under present conditions?" 
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And h;ul he rrrdi^iu/cd. upon ivfhvi i, ,n , ilic iin|)lirit assumptions he iiad made a 
SLisiKMision ol judgment on his part would liav." l„vn uion^ Ukvh . I'njhahlv no iKuan 
rcsiiltod troni tlic failuiv m rouwnunirai u.n illustrated in this cxaiMpl.'. Tin' Anicriean 
nuurncd lu.me after a f.^v days. Hut liad this hecn (he h.^uiunin^: of a tour of .iuty for 
him. cUirnit; which hr woul.l have met regularly with tliis Chinese, the earlv disparage- 
ment ol llie latter eould haw adversely . affected future encounters hetweeil tili' two. 

THE NEED FOR CULTURAL SELF-AWARENESS 

Difficulties in iiitercukurai coinniunication caused l.y imphcit culturallv conditioned 
a.s.SLiinptiun.s are generally reco-nized hy designers of .so-calied "area training:" i>ro;irams. 
Sdch pro.u'ranis are intended to prepare .Americans for oversea.s assi^'nmems retiuirinn 
mteraetiun with host nationals. Hut the usual approach lo such truiniuK is ethnocentric 
and too ali.stract- rthiKJcentric I.ecau.se the foeu.s is on the ••foridjin- culture and /7.s- 
••peculiar- characteristics, and too ahstract In-eaiLse the culture is usually described at the 
anthropolo,!,'u-al or soeiolo^rical level, rather than at. the level of thi' individual The 
students may learn what the values of a scjciety mv. hut not he ahie to recof^nize their 
intluence when they encMunter the specific co.miition.s and hehaviors of a host national. 

Vhv s.ime may be .said about approaches ba.sed on the iilea that knowledge of one's 
own eultun. .should make it easier to interact with people of another culture. Here apiin 
one may know one's own culture in terms of abstractions and generalities, but not 
nr().u'ni/.e their manifestations in one's eot,'nitions and behavior. .As Riesman has sio aptly 
noted Irom his observations of Pi-ace Corps Vcjlunteers. "their real culture shock came at 
tlie di.se<nery ol liow -.American- they were" in spite of their profes.soci riMCction of 
i-ertaifi .Airerii'an values p. 

Out of the fore|,'oint,' eonsiderations evolved the conviction that iieoph'-s effee- 
tivene.ss iii intereultural eommunication could be imjjroved by inereasinp their cultural 
.self -awareness, tliat is. their ability to reco.unize cultural influences in their own cogni- 
tions Ihis should have .several beneficial results, ^h)st importantly, it .should enhance 
people s skill m duti^iumng difncultiL's m mleivuitural communication. 

[I people were to come away from an intcireultural encounter with a feehng that 
communication was pour, i\uy would bi' able to examine the conversation from the 
point ol view of discovering what cultural elements in their own cognitions led them to 
make (al.s.- a.ssumptujiis about the cognitions of the other jierson. Ordinarily one's 
reaction to n<n being able to communicate what seems to he a self-evident idea is to 
spcculat.- on what shorti'omings of tin- other jjerson might explain the unexpected 
dilliculty. I his may be useful in one-s own culture where false a.ssumptions aljout 
another person's cognitions :u-e more likely to have a jisychological basis. In an intereul- 
tural situatujii. however, a .search for psychological explanations can have unfortunate 
result.s- unless one is an expert on the host culture. The nonexpert is likely to come up 
with explanations that are not only not valid, but that falsely attribute deficiencies in 
character or intellect tcj the other person. 

.At the very least, an increase in cultural .self-awareness should make it easier for 
P«'"ple to suspend judgment when they are confronted, in another .society, by behavior 
that appears odd. It .should make them more ready to suspect that the anpearance of 
oddiiess may be caused by the cultural influenc-s in their own ccjgnitions. ' 

•Some intereultural encounters are isolated occurrences, such as a meeting between a 
good-will ho.stess and a foreign visitor an-iving at an airjjort. But the important ones ;ire 
n.su.dly part ol more or less continuing relationships which often last as long as the 
overseas tour of duty by thi' .American, or the U.S. tour of a foreign national. Under 
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•<"i«'Ii i'ir«'Uin>t siisp»'nsu)ii of jihlmniMil ;iM(i siil)S('(jiu'ni (li;i^^iu>sis are vers' usi'fiil, 
Itrt'.uisi' [lh' iu'\t inci'tiim olTcrs .in n| ij k )n un 1 1 >' lu ancmpt rorrtv't pri'vious 

ini>iiinlrrst;iiuiinus. 

AiiotluM' l)i'in'fu'ial rt'siili shoiiM lu' urraitT awart'iirss of oiu^'s ij^tioraiice of Uic otlicr 
ciiluirr, and a rt )rrr.spo[ul iiuTcast' in un U i\'at ion lo l(>arn nu)ri« alioiit it. l^\.)r t'xaniplc, 
as hmi; as onr assuini's that a particular ihouulu pattern is univiTsal (uiuler »,mvim\ 
t'lriaunsiancrs ), one iias no rrasiai ti> look for a cullural \'ariati(Mi, 1{ cco^nit io!i of its 
niliiiral aspects slumUl roult in auarcnc>s that it nuiy iu)t h(> shared U) the .saim* extent 
in tile other ciiluir»\ and siiouhl aronse I'liriosity as to the nature of its variation there, 
HiK learniim to rei*Oi^ni/,e sui>tli' manifestations of this variation amon^ host nationals is 
sonu'lhm.Li (hfficult to accoin[)hsh in stateside training [lart ieiilarly if then* are no 
nationals from tlie m-entual host countr\- in the program, Tlie ideal place for l(»arnin^ 
ahout the host laillure is m the host countr\'. Ilovvever. preiiepart ure iraininj^ of the kind 
to l)e deserihed I'an he an effective pri'[)arat u »n for in-ct)untry learninj^. 

'raki\ for exani[>le. th(* \va\' Amerii'ans with occupations tend to think of them- 
selves and of other persons, It manifests itself m a question such as "What kuid of work 
do \*ou do?" that one American miiihl ask aiu>lht'r just after the\' havi* heen introduced 
at a social ^athiainLi. That c|uestion is a man ifi'station of the idea that people are pri- 
marily kni)\vn their work and their achii»venieiUs an idea not ec[ually connnon in 
j>ther cultures, 

Ilavin-j; liiscovered in traiinm; how their w,'c>' of thinking and talking ahout them- 
st'lves is cullurall\' iiifli.ieni'ed. Americans ah'oad would he nnjre likely ttj pay close 
attention to the wa\' host nationals think and talk ahout themselves, Tlv'y mij^ht listen 
carefully to an e\chan^(' ^)etwe('n host nationals who have just met for the first time. 
What mi.uht otherwise hjive heen thoui^ht of as an in>iL:nificant event is now recognized as 
an opporiunitN' to learn. Thus, aj>art from its contrihution to effectiveness in communi- 
• ation, till* ability to !'ecouni/.e cultural asf>ecis of one's tnvn coiinitit)iis can serve as a 
slinuilus and as a i {.)ticeptual tool for u^arriiim tlu' host cultur<'. 

DEVELOPMENT OF THE EXERCISE 
PRELIMINARY RESEARCH 

To exphn'e various approLU*!ies ;o increasing cultural self-awareness, vidi^o recordings 
were made of simulated in ter(.ailtural encounters, 'I'liese w*'re role-playing oncounters in 
which an American and a foreign actor pretended to iikhM. in the context of a work 
situation in an imat^nnary fortMijn country. The act(;r had been trained to play the role of 
a host national in such a way as to reflect cultural influences that were in plausible 
contrast to i-eriaiii influences j)revailin^ in American society.^ (The design of th(^ 
encounters was a new version of an earlier model described by Stewart, Danielian, and 
Foster, jS, which ciid not allow for universal values and, therefore, contained sharper but 
less plausible cultural contrasts,) 

Ai)out «S0 persons, includiiiii military officers, P'oreigii Service fjersonnel, college 
students, and l)usinessnien, jiarticij^ated in this reSL'arcii. Tlie work situations were such 
that the participants could readily imagine actually bein<4 in them. 

Durin<^ pla\'backs of tlie record in<4s most role -players could recognize only the ver^' 
oi)vious manifestations of cultural influences in themselves, in spite of the clues provided 



l)»'>n-t pt ions oi" !ln'>»' inriiK'ru^'s cni fx- found in \\)r writir^^s of DuHois Ij^), Fuchs (^). and 
WiIii;nT)s t*>,), ;ind in thr cfjIii'cM inr) f>t" writings edited l)y McCrinVrt (T^). 
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by tho hohavior of iho a.tor. Wlien thrir attention was drawn to less ohvious nianifcs 
UU ions by asking tliem to explain a -iven thou-lu pattern, or a partieular way ol 
expressing the thoiiahi, the reasons j^iven were almost inv;iriablv in terms of what "th.'X 
I>ereeivecl to be the eonstraints of the situation (the imaKinar\- one as well as tin 
role-playinfr situation), or in terms of their iiuiividual unic|ueness (-I guess that's just t'n 
way I am. that's tne"). 

The recordings were also shown , , persons who were interested in the resean h 
ineludmg psychologists, and others co.aerned with improving training f<;r overseas assian- 
monts. With rare exceptions, their ability to recognize cultural influences in the 
Americans behavior did not s..em much greater. .Again the focus w. . mostly on the 
mdivic.ual characteristics of the role player and on a.ssumed situational constraints A 
irench nas noted, -m certain contexts, all boha\ioral scientists know that we too 'have a 
culture, I.ar less Irequently is this culture made part of exjilanat ions of our own 
ix^havior. It IS a function (,f the culture bondag'. we all share that we -forget ' our own 
culture, even after having become intellectually convinced of its existence." (9 j) i'M)) 
I he difficulty in recognizin^ the influences ^f one's own culture does not seem to 
he caused mainly by la-, k of knowkuige that there are certain cultural influences i„ 
Ameru-an .society. (Kea.ung a book on American culture would not help much ) Instead 
the ditliculty appears to result primarily from the fact that the.se influences manifest 
themselves only m combination with oiIkt influen.'es. such as education, age, occupation 
role, groui,. membership, or situaticjnal <unstraints. in addition, most [.eople rarely havi" 
any need or opportunity to learn to recognize the influences of their own culture" while 
k";u-nmg to recognize the other influences is part of the .socialization process " 

I he oo.servations made during the preliminary research led to certain conclusions 
concerning the design of a learning experience that would develop one's cultural self- 
awarem'.ss. First, it should be an experience m wlii.'h one is confronted by behavior that 
couki easily be .jne's own. Second, th.. ."xpenence should be structured ' in such a wav 



mat would learn to perceive <'ultunil influences in sj-ite of the presence of otheV 

influences. "I bird, it should involve the learners actively in the learnin. process; thev 
should a<-tually be practicing the analyiic behavior re,,uired f,;r the recognition of cultura'l 
int luences. 



SMALL-GROUP EXERCISE 

Tiie.se consid..rati<;ns led to the design ,;f a small-group exerci.se in which r>articipanl s 
are shown video recordings of staged segments of ccMivcrsations between an American and a 
host national m an imaginary "non-U'estf.rn " -■ountry. The roles ;ire played by actors and 
the dialogue lollows a script. The segments appear to be ex.'erpts from recordings of sp.jii- 
taneous conversations, hut only these excerpts were written and produ.'ed. Each shows at 
least one manifestation of a cultural influence in what the American is .saying, or in the way 
It is .said. The excerpts ;u-e grouped imu sequences, with each sc.iuence showing several 
different manilestations of a given cultural influence, while the other influences vary 
trom excerpt to excerpt. Thus, in any one .se<,uen<'e. a particular .■ultural influeiK^e is "a 
c-ommon element that is gradually brought int(. focus. Participants in the exercise view 



In l,..hav,„r,>t„- frms. I,..,rn,nu r,, - n-manw.,- ,h>- inriu..n,v> of ih,.,r nwn ,-ullnr,.- •..i-,-. 1,, 
.-arninu .l.scrimin.. ,v,. verl,;,! r,.,„.n.,., ,„ .v,-.,,,, cha ran -n., ,rs „r A„u-nr.n. nnH.uIn,. on,-.,.!,-, I,, 

anwa^.. of at.ribunon th,.,.,-y. .W.-r, , .h.n,,.. ,n r,n..'s ,n.,.-.,,n„n nf ,l„. .-ausaluv a,,nl,u„.,i 

th<'st« characteristics. 

rfl<«ally. one sh(JuUi cnnliuMVrd by ours own l)rhavinr n<»ucvi.M'. a l»'chni<|u<- lhai would 
acr(,mplish this would be too rxpoh>\\i^ for most traininu pr(Ji:ram>. 
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Dtu' exrorpi at a iinu\ Aftor oacli oiu? thoy try to form a tentative hypothesis— in 
wntinii— as Id the I'uluiral infliK'nce (or influences) reflected in what the American is 
sayinji. They then discuss their hypotheses. Their task is to learn how to discover the 
common cultural element in each sequence. The instructor's function is to facilitate the 
h'artnni; process/ 

SELECTIOM OF CULTUR ^ K INFLUENCES 

N\) resrarcii could l)e conducted to determine empirically what aspects of American 
. allure sliould In^ included in the exercise— that would have retiuired an additional major 
project -and no previous res<*arch su<^|.H*sted which aspects should be selected. For these 
reasons llie selection was a mailer of judgment, resultini^ in the following decisions: 

{D Well-known pervasive cultural values (e.^.. individualism, egalitarianism, and 
univffsalism ) were included. 

(2) Certain cultural influepces that seemed less likely to arise in the course of 
orfuial duty oversea.s (e.^j.. those related to courtship, nuu-ria^e. and sexual relations) 
wi*re excluded. 

(0) Certain elements that, although not generally recognized as cultural, are 
(juiie pervasivL' (e.g.. as])ects of decision -ma king processes) were included, 

(1) Aspects usually referred to as "customs and habits" wore omitted. (The 
fai't tiKit tliese are not universal is broadly rect)gnized. ) 

It should be noted that it is not the purpose of the exercise to transmit knowledge 
of the existence of these aspects. In fact, it is assumed that participants who are not 
already awiire of tlu^ existence of certain pervasive cultural elements in .American society 
would benefit little from the exercise. It would be too difficult for them."^ Nor is the 
purpose' to transmit knowledge of the selected manifestations of these aspects. They are 
but a minute sam[)l(? of the infinite possil)ilitiL's. The purpose of the exercise is to develop 
the participant's al)ility i.o recogni/e a great variety of manifestations of these cultural 
influences, not just the few which appear in the excerpts. 

The following aspects of .American culture wt^e selected: 

Individualism—The belief that (^ach person is a distinct entity and ought to 
assert and achieve independence from others. 

Kgalitarianism— The belief that all human beings are equal in their intrinsic 
w'orth. 

Action orientation. ^ 

Perception of in^-erpersonal encounters primarily in terms of their immediate 
utility, and downgrading of the social significance of such encounters. 

Universalism— Fhe value attached to being guided in one's actions in a given 
situation j)rimarily by an obligation to society H.p., by general standards 
of conduct—laws, regulations, rules, established procedures, etc.). 

'"^ A df»taiU'd description of the procedure to he followed during the exercise will be contained in 
a!; tn>triicTf)r's handbook which is in preparation. 

'H'nfortunately. they are unlikely to recognize this fact because the subject matter of the 
conversation in the excerpts is deceptively simple, and therefore readily und'^rstandable to them. 
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Definition of persons (including oneself j in terms of their work and 
achievements. 

The beUef that the collective wisdom of the group is superior to that of any 
individual. 

Tile idea that the process of decision making requires evaluation of the 
consequences of alternative courses of action, and selection of the one 
that, on balance, seems most advantageous. 

The belief that competition is a g(;od way of motivating peopie. 

The idea that there is usually a best way of doing something, which should be 
determined and then followed. 

The belief that knowledge gained through observaHon is superior to knowledge 
gained in other ways. 

Unnecessary quantification-The tendency to quantify aspects of experience 
that require no quantification. 

Placing a higher value on utilitarian aspects of experience than on aesthetic 
ones. 

Problem orientation— The tendency to perceive ^'problems" in the world, and in 
one's existence in it. and to look for ''solutions." 

The belief that thoughts cannot directly influence events. 

Reasoning in terms of probability. 

Impatience-The tendency to be annoyed by the pace of activities, if it is ,^low 
by one's own standards. 

The tendency to make comparative judgments. 

The willingness to offer one's services for the benefit of ''the common good." 

The belief in the existence of a behavior pattern called "self-help." 

The use of absurd suppositions to communicate ideas or to elicit ideas from 
other persons. 

Participants are not given the contents of the list.' ° For them the task is somewhat 
like leammg how to solve crossword puzzles. Knowing the contents of the list, and their 
order in the exercise, would make the experience of viewing the recordings like that of 
looking at puzzles that have already been solved. 



The order in which these aspect.s are listed is not the order in which they are shown in the 
exercise. The order was changed so that readers who might Mew the recordings could still have at least 
some of the experience they would have as participants in the exercise. 
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Oi' couv>c partifipants iuhhI not use tlie same lal)elin^ or plirasin^^ that appears in the 
list, Tiieir own way ut Ji-srrihini! a eullLiral infliUMU'e is surt'irient— perhaps better. Some 
will have (lirficulty in expressing their discovery of a eiiltural infliienee in any kind of 
eoliereul siatenient. 

No atlt'nipt was made to seleet mniually exelusive enltia'al aspeets of American 
society. To cio so would hav(» resulted in a very short list of aspeets at a very hii^h level 
of ai^straeiion, such as the five value orientations described by Kluckhohn and 
.Strodbeck \n effort was made lo select aspects aen^ss a wide iai:i^e of level of 

abstraction. As a residl. while the term "manit'estation" has been used to refer to a. 
pariieidar way in which an aspect miiiht manifest itself (as shown in an excerin), some of 
I lie aspects nia\' themselves be thouLilu of as manifestations of a hiiiher order as|)ect, that 
IS, one that is eoncept iiali/.ed at a biiiher level of abstraction, 

Thi- selection of the listed aspects of American culture for the exercise does not, of 
coLM'se. impl\- that they ar(» present only in ,American society, or that they influence all 
Americans to the same decree, ii is assumed, however, that their variability within 
,\merican society is smaller tlian their variability amon^ the nations of the world,' ' 

Kmpirical evidence for this assumption is not available for each aspect on the list. 
Research that would support or refute it has not been conducted in each case. However, 
the author lakes the view that the burden A' i)roof is on those who a,s.sert that a ^iven 
aspi-cl is imivcrsal. lii the absence of empirical evidence, aiid wiien no lu^Mcal ar^aiment 
can b(» made for Lniiversality . the assiunption of cultural variation .s(»ems to f)0 the better 
workinir hypothesis. For persons participaiini! in the exercise tne question of proof is not 
relevant. Much greater difficulties in commun.cation can be expected to result from false 
assumptions ot' imiversalily than from false assumptions of eultural variation. Since there 
i> variation icithiti ,Am(M'ican society, if some inirticipants feel that a particular eultural 
asperi shown in the exercise is not reflected in theii' own cognitions, they can simply 
t'ollow the dictum "If the shoe doesn't fit, don't wear it!" 



CONST: . iOM OF DIALOGUE EXCERPTS 

'i'he foUowiir^ re(juirem('nts were -siabUshed as tJ:uidelines for the writing of the 
excerpts: 

(1) The excerpts shoidd mve tlu' impression of having been taken from on^oin^ 
cojiversations, 

(2) These conversiitions sho;.ild involve Americans of various occupations who 
are working (jverseas. ( The military, the Foreign Servi-cjc, the f'eace Corps, and the oil 
business were selected. ,-\ descrij)tion of the work situations is ^iven in Appendix A,) 

(:]) The diaio^ue in each excerpt should mak(^ sense to the audience without 
conned inii narrative. 

(1) The dialof^ue shoukl be plausible, 

<5) The utterances of the host national should provide clues (i,e,, indications of 
contrastin.u eidtural influences) that would help the jiarticipant discover cultural influ- 
ences in tile .Americans* co<initions. (The recjuirement for [)lausihility prevented this from 
beinu (lone in all cases. ) 

((-)) There should be a elue-providing utterance by the host national at or near 
the end of the (»xcerpt. This would make it possible to vary the level of difficulty of the 
exercise by either including or excluding these utterances, (, Again, the requirement for 
plausibility prevented this from being done in all cases,) 

' Th*' >t;i ; isi icil flrfirtitinn of '(•uiUir.il ir-ifliifncc" irtiplipfl hy this NtjiU'ment \\i\s found to he 
nv»r»' .••♦•.Hlily compr'-h^'D^ibN.' Oi f);irtir!|);in:N in f h<' ^'XiTciso th.in Vijriou^ anthropological (i^'finitions of 
cu] [ 'ijr«' 
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(7) There should be a sufficient amount of noncultural content in each excerpt 
to scr\^e as a distracting element, as would often be the case in reaMife dialogue. 

(8) In each sequence of excerpts, the behavior of the Americans should show a 
- iriety of manifestations of the same cultural influence. 

It did not seem desirable, and it would in fact have been very difficult, to have each 
excerpt contain a manifestation of only one cultural influence. To attempt to do so 
would ii.ive caused each excerpt to be so brief that, in most cases, the dialogue would 
not have made sense without introductory narrative. The reason for this difficulty is that 
a single cognition often contains more than one cultural element.^" Consequently, some 
excerpts could have been placed in a sequence other than the one in which they appear. 

The following excerpt illustrates how the above requirements influenced its construc- 
tion. The context is a conversation between a Lieutenant Colonel Konda, the Deputy 
Director of Instruction at the host-countrj^ military academy, and a Major Smith who 
serves as an advisor at the academy. 

Smith: No, no thank you, sir. I think I'd better be getting back to my office. 

Konda: Yes, this has been a good meeting. Major Smith. 

Smith: Yes, sir, it h^is. I think weVe had a very good discussion. 1 understand 

your situation much better now. Your explanations were very helpful. 
Konda: Yes, yes, a good meeting. We had a good talk, yes. We like your ideas, 

yes. You must visit again. 
Smith: W'ell, sir, I'm always glad to be of some help. Perhaps we could get 
together when I receive the materials from West Point. 1 could bring them 
over cUid t.how them to you.** ^ 
Konda: .Ah, Major Smith, why wait for the materials? 
The fii-st two 'Mines''*-^ tell the audience that the excerpt is taken from the final 
part of the conversation. The next two lines contain distracting elements. Smith's last line 
reflects a cultural influence that is common to aU excerpts in the sequence, namely, the 
downgrading of the social significance of interpersonal encounters. The key sentence is 
^•Perhaps we could get together when I receive the materials from West Point." It reflects 
Smith's idea of making his next encounter with Konda contingent upon the existence of 
a work-related reason for getting together, and implies that he sees little value in meeting 
without such a reason, Konda's last line provides a clue without which the discovery of 
the cultural influence becomes much more difficult. If this excerpt is shown first in the 
sequence, viewers can, of course, form only a tentative hypothesis as to the common 
cultural influence that they will be trying to discover in the sequence. 

The foUowing is another example from the same sequence. The context is a 
conversation between a Mr. Konda, who is in charge of the provincial office of the 
Ministry of Education, and a Mr. Smith, an American oil company executive, who will be 
in charge of the training center at a new refinery being constructed by the company near 
the provincial capital. Smith is concerned about getting applicants for the training 
program who have a minimum level of education. He meets with Konda to discuss this. 
Konda: Yes. Next time you come, we can do that. 
Smith: Well, this has been a very useful meeting. 

Konda: Yes, yes, we ai'e happy that you could be with us. And now, before 
you go, Mr. Smith, you must meet the other men in my department. They 



''A similar difficulty was experienced by Kiuckhohn and Strodbeck (H)) in the construction of 
items for tlieir value orientation schedule. 

^ ''The dot indicates where the playing of the dialogue would be i^topped to increase the difficulty 
of the <^xcerpt. 

'■^"Line** refers to everything* said by one actor without interruption. 
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know about your oil company, bui!ding this new refinery, yes, yes. I will 

go with you and you will meet them. 
Smith: Well, thank you. That's very kind of you. I hope it won't be too much 

trouble.* 
Konda: Trouble? 

Smith: 1 mean, I don't want to take up too much of your time. 
Some of the excerpts ai'e considerably more difficult than the above examples. A 
higher level of difficulty is illustrated in the following excerpt from another sequence. 
The sequence is relatively easy since the cultural influence is well known. The context is 
the same as that of the last example. 

Smith: But we want to be sure that only the best qualified men get hired. 

Konda: Yes, you must have good men, of course. 

Smith: Yes, that's why we have to have the interviews and the tests. 

Konda: I see. And how will you know which are the good men? 

Smit^: Well, we'll interview only those who do well on the tests, of course.* 

KopJa: I see. But how can a man do well in the test when you have not yet 
hired him? 

A final erample will illustrate what is probably the highest level of difficulty. Not 
only is the excerpt difficult, but it is part of a sequence which deals with a cultural 
influence that is not well known. The context is the same as that of the first example. 

Smith: Y^es, sir, very good. Colonel Konda, has the general reached a decision 

as to which of the possible new courses he will add for next year? 
Konda: Yes, we will have that course you and I talked about last- time. 
Smith: 1 see. May I ask what determined the generaPs selection of that 
particular course? 

Konda: As you know, we have a new instructor— Major Bakka. He is a good 
man, and he knows this subject. So this will be the new course. 

Smith: But, sir, I believe you indicated that there were good instructors for the 
other courses that were being considered.* 

Konda: Oh, yes, yes, certainly. But, as you know, we can have only one new 
course. 

.The video recordings contain 138 excerpts (Appendix A). Most of the 21 sequences 
contain seven excerpts each. The average length of the excerpts is less than a minute. The 
difficulty of the exercise may be increased not only by omitting clue lines, but also by 
omitting the easiest excerpts in each sequence. 

TRIAL ADMINISTRATIONS OF THE EXERCISE 

At successive stages during the development of the exercise, portions of the recorded 
material were used in small-group settings with about 300 military officers. Foreign 
Service personnel, and businessmen. This was done to (a) determine the feasibility of the 
approach, (b) discover flaws in the excerpts that had to be corrected, (c) develop the 
instructional procedure, (d) determine the appropriate level of difficulty, and (e) experi- 
ment with various techniques of overcoming resistance to the learning experience. The 
following is a summary of what was learned during these trials. 

Plausibility . In spite of the fact that the video recordings show staged performances, 
most viewers perceived the dialogue as natural and spontaneous rather than theatrical. 
Some of the groups were not told until after the exercise that the performances had been 
staged. Instead they were led to believe they would see excerpts from spontaneous 
conversations that had occurred during role-playing encounters. At the completion of the 
exercise, almost all the participants in these groups thought what they had seen was 
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unrehearsed. Only a few were not sure. This is imporUint because participants are more 
likely to accept the performajices as plausible if they do not seem staged-even when 
they know that they are. 

Group Homogeneity. An import<int requirement for the conduct of the exercise is 
that the participants' e.xisting level of cultural self-awareness be similar. A great dispau-ity 
makes it impossible to find an appropriate level of difficulty for the group. Partici'iants 
for whom the level is too low have too little opportunity to learn, others for whom it is 
too high may get frustrated and aggressive. Unfortunately, cultural self -awareness does 
not seem to be related to the criteria according to which persons are grouped together in 
programs of uistruction for Americans going overseas. It thus becomes necessary to make 
up new groups to conduct the exercise successfully. The cultural self-awareness test 
developed to evaluate the effectiveness of the exercise could be used for this purpose 

Prerequisites. The exercise is intended for use with persons who are emotionally 
suited tor intercultural assignments, and who have certain minimum levels of inteUectual 
ability and social science education. Just what these minimum levels are remains to be 
determined. Unlike students who have mistakenly entered a calculus class when they 
should b. in a begmning algebra course, participants in the exercise may not reaUz^^ for 
some time that they are out of place. This can happen because the dialogue in the 
excerpts IS readily understandable to everyone who might be a participant. 
. Resistance to the Learni ng Experience. Negative reactions by at least one member of 
the group, usuaUy in the form of irrelevant criticisms, are not uncommon. There may be 
participants who consider themselves quite sensitive to cultural differences but who 
contrary to their expectation, find the exercise more difficult than most other persons in 
tho ;ip. This uncomfortal)le experience can result in disruptive behavior on their part 
Th. , may vehemently question the plausibility of the manifest content of some excerpts 
or they may insist that the common cultural aspect of the Americans' behavior in a givc>n 
sequence is universal. Some participants may react negatively because they cannot accept 
tho fact that their own ideas and behavior are subject to influences over which they have 
no control. That reaction itself is undoubtedly determined, at least in part, by cultural 
influences. 

Duration. The exercise, when properly conducted, lasts about two days. Usually 
only four or five excerpts per sequence should be used. The preparation of a group of 
mstructors for conducting the exerci.se takes aljout three days, assuming they have a 
social science background and intercultural experience, and know how to conduct 
small-group instruction. 

Does participation in the exercise actually increase one's cultural self-awareness"? This 
question could not readily be answered because no instrument for measuring cultural 
self-awareness was in existence. Consequently, a test was developed which could easily be 
admmistered to groups who had gone through the experience. Its development and the 
results of the evaluation of the exercise will described in an instructor's handbook 
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INTRODUCTION 



This appenciix contains the scripts WTitten for the production of the videotapes used 
in the exercise described in the report. The segments of dicilogue ("excerpts") appear to be 
taken from conversations involving seven Americans working in an imaginary foreign coun- 
try. Each IS interacting with a host national during encounters occurring in the context of 
a work situation. A description of these situations follows. 

Situation One. Major Smith, an officer in the United States Army, has been assigned 
as an advisor at the host-country military academy. He is to provide assistance to the 
academy in matters pertaining to the improvement of instruction. He has to accomplish 
this pnmarily through interaction with the Deputy Director of Instruction, Lieutenant 
Colonel Konda. At various times during his tour of duty he meets with Colonel Konda in 
the latter's office. (The excerpts are from the conversations taking place during some of 
these meetings.) 

Situation Two. Mr. Smith, an American oU company executive, has been chosen to 
be the first Director of Training at a new refinery being constructed by the company 
near one of the provincial capitals of the host country. A training center is being built 
nearby to implement the company's policy of training local people for jobs at new 
refinenes. Mr. Smith will be responsible for the operation of the center. He is visiting the 
provincial capital several months before the center's completion in order to make plans 
and preparations for recruiting people for the training program. One of his concerns is to 
make sure that prospective trainees have the required minimum level of education. He has 
two meetings with Mr. Konda, the man in charge of the provincial office of the Ministry 
of Education, to discuss the recruiting problem with him. (Tlie excerpts are from the 
conversations taking place during these meetings.) 

Situation Three. Mr. Smith, a Foreign Service Information Officer, has been assigned 
to the United States Embassy as Cultural Affairs Officer. One of his tasks is to develop 
cultural programs for university students that would enhance the image of the United 
States with that segment of the population. He has been on the job a few weeks. He has 
visited the chancellor of the local university who told him that he should work closely 
with Mr. Konda, the Dean for Student Life. Mr. Smith visits Mr. Konda on various 
occasions. (The excerpts are from the conversations taking place during Mr Smith's first 
two meetings with Mr. Konda.) 

Situation Four. Major Smith, an officer in the U.S. Army Corps of Engineers has 
been assigned as an advisor to Major Khan, the Commander of a host-country engineer 
battalion stationed in a rural area. His mission is to advise Major Khan in the 
development of a civic action program for the battalion. During briefings he received 
upon arnval in the country. Major Smith was informed that the Ministry of Community 
Development had overall responsibUity for civic action, and that the battalion's plans and 
activities would have to be coordinated with Mr. Konda, the man in charge of the district 
office of the ministry. On his way to the battalion's location. Major Smith met Mr. 
Konda bnefly during a courtesy visit. He has now been on the job a few weeks. An 
occasion arises for him to visit the district seat, and at Major Khan's request, he visits Mr. 
Konda to inform him of the current status of the battalion's plans. (The excerpts are 
from the. conversation taking place during that visit.) 

Situation Five. Mr. Smith, a Peace Corps Voluntetf, is a member of a contingent of 
Volunteers sent to the host country to work in community development. He and another 

23 



21 



Volunteci were assigned to a village a few weeks ago. Mr. Smith was told that the Peace 
Corp? could not furnish any equipment or supplies, and that he would have to obtain 
theso through Mr. Konda, the man in charge of the district office of the Ministry of 
Community Development. During his initial trip from the capital to the village, Mr. Smith 
paid Mr. Konda a brief courtesy visit. He now visits him again to discuss various matters 
of concern to him. (The excerpts are from the conversation taking place during this visit, 
and from subsequent conversations.) 

Situation Six . Miss Smith, a Peace Corps Volunteer, is a member of a contingent of 
Volunteers sent to the host country* to v;ork as teachers and teachers' aides. She and 
another Volunteer were assigned to a rural school a few weeks ago. She was told that the 
Peace Corps could not furnish any supplies, books, or equipment-~-that this was the 
responsibility of Mr. Konda, the man in charge of the district office of the Ministry of 
Education. During her initial trip from the capital to the town where tha school is 
located. Miss Smith paid Mr. Konda a brief courtesy visit. She now visits him again to 
discuss various matters of concern to her. (The excerpts are from the conversation taking 
place during this visit, and from subsequent conversations.) 

Situation Seven . This situation is the same as Situation Four, but it involves a 
different Major Smith. 

The scripts as presented here are intended primarily for users of the video record- 
ings. Therefore, the actual transcripts of the dialogues are presented, as spoken by the 
actors during the recording sessions. The actors were encouraged to impose their own 
speech idiosyncrasies on the original script. 

The excerpts are grouped into 21 sequences. .'Vll but a few sequences have seven 
excerpts, each involving one of the seven Americans. (Sequence 11 has no excerpts 1-3, 
sequences 19 and 20 have no excerpt 4, and sequence 21 has no excerpts 3, 4, 5, and 7.) 
The order of the excerpts within each sequence follows the order in which the work 
situations were listed. Thus, each excerpt 1 involves the first Army major, each excerpt 2 
the oil company executive, arid so forth. Neither the order of the sequences nor that of 
the excerpts is related to any temporal order in which these segments of dialogue might 
occur in actual conversations. 

Throughout this appendix a black dot (•) indicates where the playing of the 
dialogue would be stopped to increase the difficulty of the excerpt. 
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SEQUENCE 1 



Excerpt 1 

MAJOR SMITH: No. no thank you, sir. I 

think I'd belter be getting back to my 
office. 

LTCOL KONDA: Yes, this has been a good 
meeting. Major Smith. 

MAJOR SMITH: Yes, sir, it has. I think we've 
had a very good discussion. I understand 
your situation much better now. Your 
explanations were very helpful. 

LTCOL KONDA: Yes, yes, a good meeting. 
We had a good talk, yes. We like your 
ideas, yes. You must visit again. 

MAJOR SMITH: Well, sir, I'm always glad to 
be of some help. Perhaps we could get 
together when I receive the materials 
from West Point. I could bring them 
over and show them to you.* 

LTCOL KONDA: Ah, Major Smith, why 
wait for the materials? 

Excerpt 2 

KONDA: Yes. Next time you come, we can 
do that. 

SMITH: Well, this has been a very useful 
meeting. 

KONDA: Yes, yes, we are happy that you 
could be with us. And now, before you 
go, Mr. Smith, you must meet the other 
men in my department. They know 
about your oil company, building this 
new refinery, yes, yes. I will go with 
you and you will meet them. 

SMITH: Well, thank you. That's very kind of 
you. I hope it won't be too much 
trouble. • 

KONDA: Trouble? 

SMITH: I mean, I don't want to take up too 
much of your time. 



Excerpt 3 

SMITH: . . . and he will be visiting this 
country. 

KONDA: You say, the famous playwright. 
Mr. Arthur Miller, will be visiting our 
country? 

SMITH: Yes, he's making a tour of several 
countries; and, if you woulo like to 
extend an invitation to Mr. Miller to 
visit the university, I'm sure that he 
would be delighted to accept. We might 
be able to get him to come for an after- 
noon and an evening at the university. 

KONDA: Ah, it will be an honor for us, Mr. 
Smith, if he will be our guest, 

SMITH: Well, I'm sure that Mr. Mille'- would 
be honored to visit the university. I 
was thinking that perhaps we could 
arrange some seminars with the students. 

KONDA: Yes. Mr. Miller will be coming with 
his family? 

SMITH: No, he'll be traveling alone. He should 
be here in about four weeks. 

KONDA: Ah, he travels without his family. 

SMITH: Yes. This is a rather short trip, and 
his family lives in New York, so . . . But 
I was hoping that we might be able to 
arrange something that would be of 
benefit to the students. 

KONDA: Yes, it will be a great occasion to 
have the presence of such a famous man. 

SMITH: Well, we, of course, delight in that 
too; but the mere presence of a famous 
person doesn't , . . Well, what I mean to 
say is, it seems to me that we should try 
to gain something from Mr. Miller's 
visit. Now if you think you would like 
to schedule some seminars for the 
students . . . 

KONDA: Seminars? Yes, yes. 

25 
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SEQUENCE 1 

(Continued) 



Excerpt 3 

(Continued) 

SMITH: Well, perhaps then I could get Mr, 
Miller's film Death of a Salesman. 

KONDA: Yes. 

SMITH: And then we could perhaps have a 
reception afterwards, and then maybe 
a discussion of some of his plays.* 

KONDA: Yes, this will be an important day, 
yes. We must be certain that Mr. Miller 
is received with all the honor. 

SMITH: Well, that's very nice. 

KONDA: We will have a ceremony. 

SMITH: Ah! 

KONDA: Yes, yes. Of course, I must inform 
the chancellor. He will, no doubt, invite 
Mr. Miller to be his guest. 

SMITH: Ah! Well, I'm certain Mr. Miller 

would be very honored at that. Unfor- 
tunately, he's only going to be here for 
that short time, as I said; and it does 
seem to me that we should try to utilize 
him as much as possible. 

KONDA: How do you mean, "utilize"? 

SMITH: Well, let me present my proposal. 
This is how I think he might be most 
useful. 



Excerpt 4 

KONDA: How good that you could conne 
today and be here with us. 

MAJOR SMITH: Well, it's good to see you 
again. Mr. Konda, 

KONDA: Yes. I'm happy that you have come 
to be with us. This is good, yes, 

MAJOR SMITH: I was in the village anyway, 
and I came to town for a meeting. So it 
was convenient for me to stop by and 
discuss with you what we have been 
doing since my arrival here. 



Excerpt 4 

(Continued) 

KONDA: Yes, yes. Last time when you were 
here, such a short while, 

MAJOR SMITH: Yes, 

KONDA: But today, I am glad that you could 
come and stay, yes. And we can talk and 
come to know you, 

MAJOR SMITH: Very good. 

KONDA: Yes, yes. We will drink tea, yes. 
later on? 

MAJOR SMITH: Oh, that would be fine, 

KONDA: Major Khan, of course, has a good 
place for you to stay? 

MAJOR SMITH: Oh yes. He has taken care 
of everything, 

KONDA: Yes, We hope that you have a 
good stay in our country. 

MAJOR SMITH: Thank you. 

KONDA: Yes, yes. You feel good? 

MAJOR SMITH: Oh yes, I do. 1 feel that the 
work that I've been assigned to do is very 
important and, well, I hope that we can 
work very closely on this together and 
accomplish much. 

KONDA: Ah, your presence here. Major 
Smith, is very welcome. Yes. 

MAJOR SMITH: Well, thank you very much 
for your hospitality. Well, I know I'll 
enjoy my work here. Now, Major Khan 
and I have visited most of the villages in 
the area to try and discover where the 
battalion can be of some help; and I'm 
hoping that we can discuss this at greater 
length sometime today.* 

KONDA: Ah, yes, yes. Let us have some tea. 
Major Smith. 
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SEQUENCE 1 

(Continued) 



Excerpt 5 

KONDA: Ah, Mr, Smith, yes, yes. 

SMITH: Good rrorninr, Mr, Konda. 

KCNDA: Yes, Cume in, please, yes. Have 
this seat, 

SMITH: Thank you. 

KONDA: Yes, How good that you have come 
to be with us today, yes. We are happy 
to see you, Mr. Smith. 

SMITH: Thank ynu. 

KONDA You feel good? 

SMITH: Oh yes, I'm fine. Doing quite well. 
How are you? 

KONDA: Oh, I am quite well, 

SMITH: Good, 

KONDA: Yes, yes. Now you are here with 
us, and we can talk, and drink tea to- 
gether, 

SMITH: Yes, Fine, I have been meaning to 
come and visit you sooner than this, but 
I've been so busy getting settled in my 
house in the village, 

KONDA: Yes, yes, of course, yes. You like 
your house, Mr, Smith? 

SMITH: Oh yes. It's very nice. I'm getting 
used to it, 

KONDA: No doubt there was a big welcome 
in the village for you, 

SMITH: Yes, a big welcome. They were 
expecting me, 

KONDA: Yes, yes, you are their guest. And 
when you are here, you are our guest, 

SMI TH: Thank you, 

KONDA: Yes, yes, I hope that you will come 
today to our house to be with us, yes, 
and to know my family. 



Excerpt 5 

(Continued) 

SMITH: Oh, well, thank you very much. That 
would be wonderful, I really do appreci- 
ate your hospitality, I've come to see you, 
Mr, Konda, to find out what kinds of 
supplies I might be able to get from your 
office. You see, this would help me in my 
planning of various projects,* 

KONDA: Ah, yes, yes. Let us drink some tea, 
Mr, Smith. 

SMITH: Fine, 

KONDA: You drink tea? 

SMITH: Yes, I will have some. Thank you. 

KONDA: Yes. yes. Sugar? 

SMITH: Yes, please, 

KONDA: Yes, Sugar is good, yes. Here is tea 
for you, 

SMITH: Thank you, 

KONDA: Yes, we like our tea here, yes. 
You drink tea in your country also, 
I know, 

SMITH: Well, yes, we do, but not as much 
as you do here, 

KONDA: Yes, yes. 

SMITH: This is very good tea. 

KONDA: I am happy you like it, yes. We 

have plenty of tea here, yes. We can have 
more, later, 

SMITH: Fine, Do you grow this tea here? 

KONDA: Yes, this is our own tea. 

SMITH: It's very good, 

KONDA: Yes, yes, 

SMiTH: As I was saying earlier, it would be 
very helpful to me if I could find out 
what kinds of equipment and supplies 
I might be able to get through your 
office. 
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SEQUENCE 1 

(Continued) 



Excerpt 6 

MISS SMITH: And it's good to see you 
again, Mr. Konda, How are you? 

KONDA: As you see, I am well. And you. 
Miss Smith, you are well also? 

MISS SMITH: Oh, I'm fine, thank you. And 
how is your family? 

KONDA: Oh, our family is in good health. 
Yes, 

MISS SMITH: That's good. 

KONDA: Yes, they have asked about you, 
yes. And your visit today is a great 
pleasure. Miss Smith. 

MISS SMITH: Thank you. I'm glad I could 
come. 

KONDA: Yes, yes. It is such a nice day 
today. 

MISS SMITH: Yes. 

KONDA: Yes, a good day for you to visit, 
after the rain. 

MISS SMITH: Yes, the sun has finally come 
up. It's drying up some of the roads. 

KONDA: Yes, yes. This will be a good 
season. 

MISS SMITH: I hope sc. 

KONDA: Yes. 

MISS SMITH: It will make my work easier, 1 
think. 

KONDA: Yes. And your being here with us 
is good also, yes. 

MISS SMITH: Thank you. 

KONDA: Yes, yes, we can talk and come to 
know you. 

MISS SMITH: That's what I was hoping for. 
I'd like to be able to talk to you about 
my work. 

KONDA: That is good, yes. You like being 
in the village?^ 



Excerpt 6 

(Continued) 

MISS SMITH: Oh yes. Oh, I like it very much. 
The other volunteer and I are very happy 
there. We have no complaints. The people 
are very friendly to us, 

KONDA: Yes, of course. They are proud that 
you have come to their village to be with 
them. Now you are with us, yes. You 
must meet my wife and my daughter, 

MISS SMITH: Oh, I'd love to meet them. 
Thank you. 

KONDA: Yes, I will tell them that you are 
here, and you can be with them, and 
they will show you our house, 

MISS SMITH: Oh, that's wonderful, 

KCNDA; Yes, yes. You will meet the family. 
But now. Miss Smith, we will have some 
tea. It will be ready soon. 

MISS SMI^H: I love your tea here. It's very 
good. 

KONDA: Yes, we drink tea, and we can talk. 

MISS SMITH: Yes, that's what I would like to 
do. To be able to come and talk to you 
and tell you about the work that I'm 
doing in the school. 

KONDA: About your work? 

MISS SMITH: Yes. 

KONDA: Yes. The village teachers are happy 
that you are with them, yes. Perhaps you 
have been to their homes? 



Excerpt 7 

KONDA: Ah, Major Smith, come in, come in, 

MAJOR SMITH: Good morning, Mr, Konda, 
good morning, 

KONDA: Come in, please. How nice of you 
to come and visit us. Please sit down, 
over here, yes. 
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SEQUENCE 1 

(Continued) 



Excerpt 7 

(Continued) 

MAJOR SMITH: Thank you. Thank you. 
How have you been? 

KONDA: Oh, quite well, yes. We are happy 
That you could come again and be with 
us, yes. Last time when we met, you 
did not stay with us. 

MAJOR SMITH: Well, I was passing through, 
on my way to the battalion. 

KONDA: Yes. 

MAJOR SMITH: Today I have more time, 
though. How is your family? 

KONDA: Oh, we are in good health. 

MAJOR SMITH: Good. 

KONDA: Yes, yes. All my family is well, yes, 
yes. And you. Major Smith, you have 
rested well from your travels? 

MAJOR SMITH: Yes, yes, I've had plenty of 
rest. 

KONDA: Major Khan has a good house for 
you? 

MAJOR SMITH: Yes, sir, I'm well taken care 
of. 

KONDA: Ah, good. Today you will stay, and 
we can drink tea together, yes. 

MAJOR SMITH: Fine, fine. 

KONDA: You have traveled a long way 
today. 

MAJOR SMITH: Yes, and I've seen quite a 
bit of your countryside. You know, it's 
beautiful. 



Excerpt 7 

(Continued) 

KONDA: Ah, we are happy that you like 

being here. Yes, yes. Have you seen our 
mountains? 

MAJOR SMITH: No, not yet, not yet. 

KONDA: Perhaps you and ! should go, and 
I will show you our mountains. Major 
Smith. 

MAJOR SMITH: Well, I hope to get to see 
them if I can get away from my work. 
As you know, I'm with Major Khan's 
battalion, and he asked me to stop and 
see you since I'd be in town, and explain 
some of the projects that we'll be work- 
ing on. 

KONDA: Ah, I see. Yes, yes, it is good that 
you are here with us, yes. We can talk 
and come to know you, yes, and drink 
tea. 

MAJOR SMITH: Well, I hope, as we work 
together, that I'll get to know you 
better, Mr. Konda. I understand that 
your office coordinates the community 
development and military civic action 
in this area.* 

KONDA: Ah, yes. Major Smith, yes. Let us 
drink tea. 

MAJOR SMITH: Fine. 

KONDA: Did you know, this tea, it grows 
in our province? 

MAJOR SMITH: It does? 
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SEQUENCE 2 



Excerpt 1 

MAJOR SMITH: Yes. sir. My replacement will 
be here next week. Major Jackson. And 
I'd certainly like to bring him over so I 
could introduce him tc you. 

LTCOL KONDA: Ah. Major Jackson. You 
know Major Jackson? 

MAJOR SMITH: Yes. sir. we served together 
several years ago in Germany. 

LTCOL KONDA: Ah! He is a good man? 

MAJOR SMITH: Oh, yes. sir. he is a very 
fine officer. He's a graduate of West 
Point, he's attended the Command and 
General Staff College, and his last assign- 
ment was at the Infantry School. 

LTCOL KONDA: I see. 

Excerpt 2 

KONDA: And. of course, you will be here 
with us for some time? 

SMITH: Yes. I hope to be. 

KONDA: Ah. good. Perhaps you can tell us 
now about yourself, as we drink tea, 
Mr. Smith. 

SMITH: Thank you. 

KONDA: You are from a big oil company, 
in America. This, of course, we know. 

SMITH: Well, let's see. I can tell you that 

I've been with this firm about ten years 
in the United States. I have a chemical 
engineering education. 

KONDA: Ah. 

SMITH: 1 have some experience in sales work 
and some in plant work, and also some 
experience in pcsonnel selection and 
training. 

KONDA: Yes. yes. 



Excerpt 2 

(Continued) 

SMITH: I think some of these experiences, 
perhaps, will have immediate application 
here. 

KONDA: Yes. yes. of course, you have 

experience. Mr. Smith. Yes. that is why 
you are here. 

Excerpt 3 

KONDA: It is good that you are here with 

us. yes. We hardly know you. Mr. Smith. 

SMITH: Well. I've been with the agency a 
number of years. I've served in Spain; 
and served in Venezuela; and I've served 
in the Congo, in Africa. Very interesting 
posts, and, as I said, I've only been here 
one month. There's just my wife and 
myself. So you might say, we travel 
light, you see. 

KONDA: Yes, you have come here from far 
away, Mr. Smith, yes, and we hardly 
know you. 

Excerpt 4 

KONDA: You like tea? 

MAJOR SMITH: Yes. Thank you, 

KONDA: Yes, tea is good. 

MAJOR SMITH: That's good tea. It's very 
good. 

KONDA: Ah, yes. Now you can tell us all 
about yourself. 

MAJOR SMITH: All right. I went to school 
in Texas, at the University of Texas; 
and, of course, I'm an engineer; and, 
I spent my last year in Germany with 
an engineer battalion. And now I'm 
here as an advisor. 
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SEQUENCE 2 

(Continued) 



Excerpt 5 

SMITH: . . . Very good tea, Mr. Konda. 

KONDA: Yes, good tea helps conversation. 
Yes, Mr. Smith, you have come a long 
way, yes. Now that you are here with 
us, drinking tea, we can come to know 
you. 

SMITH: Yes, and I do hope I'll get to know 
you better as well. 

KONDA: Yes, we hardly know you, Mr. 

Smith. Mr. Smith, an American, in the 
Peace Corps. That is all we know. 

SMITH: Well, let me tell you a little more 
about myself then. 

KONDA: Yes. 

SMITH: I vvas a college student before I 
joined the Peace Corps. I studied 
agriculture; and I also worked with a 
firm that makes agricultural equipment. 
I'm very interested in farming. 

KONDA: Yes. 

SMITH: I learned to raise cattle in school, 
and I also worked with other students 
tryinn to develop better feeds.* 

KONDA: You must be the son of a rich 
landowner, Mr. Smith. 



Excerpt 6 

KONDA: Yes, and we will come to know you. 
Miss Smith. All that we know so far is 
that you are Miss Smith, in Peace Corps 
Organization, from America, yes, and 
that you are a good teacher, yes. Per- 
haps you can tell us about yourself. 

MISS SMITH: Oh, all right. Well, I live in 
Washington, D.C, 

KONDA: Washington, yes, your capital city. 



Excerpt 6 

(Continued) 

MISS SMITH: And I went to elementary 
school there, and to high school, and 
then, while I was in high school, my 
father's work took him to England. So 
my whole family moved to England, 
and we lived there for two years. 

KONDA: Yes. 

MISS SMITH: And then I came back and I 
went to college, to Northwestern Uni- 
versity, in Chicago. 

KONDA: Ah, I see. Your father travels? 

MISS SMITH: Sometimes he does, 

KONDA: Yes. 

MISS SMITH: And, while I was in college, I 
studied literature; and then, after that, 
I went to work for a newspaper for a 
while. And then I joined the Peace 
Corps as a teacher. 

KONDA; Ah, you must like children. Miss 
Smith. 



Excerpt 7 

KONDA: Yes. Last time when you came 
here, you were in a great hurry. Major 
Smith. 

MAJOR SMITH: Well,- I'm sorry, but I 
didn't have much time. 

KONDA: Yes. Now that you are here with 
us, drinking tea, we can come to know 
you. You have hardly told us anything 
about yourself. 

MAJOR SMITH: Well, I'm here basically to 
help Major Khan's Battalion, to help get 
some projects started. As far as my per- 
sonal qualifications go, I've had several 
years experience as an engineer, and I 
also have a degree in engineering.* 

KONDA: Yes, yes, you are an engineer, we 
know that. 
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SEQUENCE 3 



Excerpt 1 

MAJOR SMITH: And I am very glad that you 
and Mrs. Konda were able to accept our 
dinner invitation. My wife is very happy 
you can come. 

LTCOL KONDA: Ah, it will be a great 
pleasure, Major Smith. 

MAJOR SMITH: She's planning to serve some 
special dishes. 

LTCOL KONDA: Special dishes, yes, yes. 
Have you found a good cook? 

MAJOR SMITH: Yes, sir, we were very 

fortunate. We found a good cook. How- 
ever, when it comes to having a dinner 
party, my wife wants to work out all 
the details herself. This is going to be 
her show. 

LTCOL KONDA: Ah, it will be a good 
dinner. 

Excerpt 2 

KONDA: And what will this training be, Mr. 
Smith? 

SMITH: Well, the training center will primar- 
ily train workers for the new refinery. 
Basically, there will be two programs. 
First, there will be the general training. 
Every worker will go through that. 

KONDA: Ah, I see. 

SMITH: And then there will also be several 
special courses. Each trainee, after he 
finishes the general training, may indicate 
his preference for one of the special 
courses, depending on his interest an'! 
aptitude.* 

KONDA: "Indicate his preference" you say? 
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Excerpt 3 

SMITH: Perhaps we could suggest certain 
appropriate lecture material for Mr. 
Miller. We might even give him a tenta- 
tive title, such as, "My Philosophy of 
Theater" or perhaps more simply, 
"Why Do I Write Plays?" 

KONDA: Ah, Mr. Miller has his own philos- 
ophy about the theater? 

SMITH: Why yes, yes, of course. Well, there 
are a number of other playwrights who 
may not hold exactly the same opinion. 
What he has to say will be an expression 
of his own views.* 

KONDA: "His own views" yr^u say, on the 
philosophy of the theater? 

SMITH: Yes, yes. If you like, I could try to 
tell you a little more about that, if you 
like. 



Excerpt 4 

MAJOR SMITH: And I hope I can be of some 
help. 

KONDA: Yes. As you know. Major Smith, 
this program of the Ministry of Commu- 
nity Development, it has been going on 
for some time. Yes. 

MAJOR SMITH: Oh, yes, I am aware of that. 
And it's been a good program. Well, I'm 
sure I can help Major Khan plan the 
civic action program. I can be of some 
assistance in planning the technical 
aspects of the program, and I know I'll 
be of some use in getting some of the 
valuable equipment that is needed. 
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SEQUENCE 3 

(Continued) 



Excerpt 5 

KONDA: And now, you say, you are in the 
Peace Corps, Mr. Smith. 

SMITH: Yes. It was in my last year in college 
that I decided to join the Peace Corps. 

KONDA: Ah, it was expected of you. 

SMITH: No, no, not at all. I mean, I could 
have gone into the Army, or gotten a 
job. But I guess I always wanted to go 
into the Peace Corps. 

KONDA: Yes, yes, of course. But you say it 
was not expected of you? 

SMITH: No, no, it was strictly up to me.* 

KONDA: How do you mean, up to you, as 
you say? 

SMITH: Well, I mean that I had to make up 
my own mind about what i wanted to 
do. 

KONDA: Oh? 

Excerpt 6 

KONDA: You say you know how to do that, 
Miss Smith? 

MISS SMITH: Well, I've only been in the 
village for a few weeks, but it seems to 
me that the teachers don't encourage the 
children to develop their own ideas. 

KONDA: How do you mean? 

MISS SMITH: Well, the teachers present a 

lesson, they give the children their ideas 
about something, and the children are 
supposed to learn exactly what the 
teachers tell them. 

KONDA: Ah, well. Miss Smith, that is how 
the children learn. In time, the teacher's 
ideas become the child's ideas, yes, as 
you know, yes.* How do you mean, the 
teachers don't let the children have 
ideas? 



Excerpt 7 

MAJOR SMITH: . . . one letter so far. 

KONDA: Yes, sometimes the postal service 
is slow, yes. You received a letter from 
your family? 

MAJOR SMITH: Yes, I received a letter from 
my wife yesterday. She and the boys 
are doing fine. 

KONDA: Oh, you have sons! I have sons also, 
Major Smith. 

MAJOR Sm r \: I have two sons. 

KONDA: Yes. 

MAJOR SMITH: One is twelve, and the other 
one is nine years old. 

KONDA: They, no doubt, will become mili- 
tary men like yourself. 

MAJOR SMITH: Ah, who knows. The oldest 
boy says he wants to be a pilot. But you 
know how youngsters are at that age. 
They're never really sure what they want 
to do. I'm sure, though, when they get 
older they'll make up their minds. 

KONDA: Oh? 

MAJOR SMITH: How old are your sons? 




SEQUENCE 4 



Excerpt 1 

MAJOR SMITH: Yes sir. And I want to 

thank you for making the lesson plans 
available to me. 

LTCOL KONDA: Yes, yes, we want you to 
know everything we are doing here. Have 
you read the plans? 

MAJOR SMITH: I've read some of them. I've 
read in particular the lesson plan on the 
new course in leadership, and it looks 
very good. There's no problem that I 
can see. 

Excerpt 2 

SMITH: No, we are finally settled. We've 
found a place. 

KONDA: Ah. you found a good house? 

SMITH: Oh, a very nice house, yes. My wife 
and children are becoming acquainted 
with the neighborhood. 

KONDA: Oh. 

SMITH: We've written to our families in the 
States telling them how very much we 
like it here. 

KONDA: Your family in America, they are 
well, yes? 

SMITH: Yes, thank you. Oh, they have their 
problems, but everyone does, I suppose* 

KONDA: Oh, problems? 

SMITH: Nothing serious. 

Excerpt 3 

KONDA: Yes, we will be ready for his visit. 

SMITH: Well, I know that your position here 
at the university requires a great deal of 
your time, Mr. Konda, and I just want 
you to know, our office would be more 
than happy to take care of this problem 
for you. 



Excerpt 3 

(Continued) 

KONDA: Which problem? 

SMITH: Well, the arrangements for Mr. 

Miller's visit, you know, the scheduling, 
and so on.* 

KONDA: Ah! His visit is a problem? 

Excerpt 4 

MAJOR SMITH: ... go ahead and get 
started on it? 

KONDA: Yes. The Ministry of Community 
Development, of course, must see that 
everything is as it should be. 

MAJOR SMITH: Well, I don't see any 
problems. 

Excerpt 5 

KONDA: Mr. Smith, we will know all this as 
you tell us. 

SMITH: Of course, I do think that there are a 
number of projects that could be started 
right now in the village. The biggest prob- 
lem seems to be the water. 

KONDA: "Problem" you say? 

SMITH: Yes, the well has been broken for 

some time now, I assume, and the people 
have been going to the river to get their 
water. Now, if we could fix the well. . . 

KONDA: Ah, it must be an old well, Mr. 
Smith. 

SMITH: Oh, well, that's no problem. 



32 



34 



SEQUENCE 4 

(Continued) 



Excerpt 6 

MISS SMITH: That's good. Are there any 
more textbooks available for the village 
schools? 

KONDA: Yes, yes. The Ministry of Education, 
of course, has many books. We have a 
storehouse here, and every year we send 
books to the villac'e schools, yes. 

MISS SMITH: Well, there are quite a few- 
children in our school who don't have 
books, and the teachers and I have 
talked about it. But we really haven't 
come up with any solution. 



Excerpt 7 

MAJOR SMITH; . . . talking with you. 

KONDA: Yes, this has been a good talk. 

Major Smith. You must come and visit 
us again. 

MAJOR SMITH: Well, I think it's a good 
idea for us to get together from time 
to time, and exchange ideas. That way, 
if we have any problems, well, we can 
discuss them when we meet.* 

KONDA: "Problems" you say? 



SEQUENCE 5 



Excerpt 1 

MAJOR SMITH: Yes, sir. And I want to 
thank you for taking me around and 
showing me everything. I noticed there 
are a lot of soldiers here, working, doing 
odd jobs, cleaning up. 

LTCOL KONDA: Ah, you mean the recruits? 
MAJOR SMITH: Yes, sir. 

LTCOL KONDA: Yes, of course, we have 
them here. 

MAJOR SMITH: Well, that certainly makes 
it comfortable for the cadets. Is this a 
permanent assignment? 

LTCOL KONDA: Yes, yes. Those people, as 
you know, this is their kind of work. 

Excerpt 2 

SMITH: Yes. the construction of the new 
training center will be completed in 
about five months. 

KONDA: And then the training will start? 



Excerpt 2 

(Continued) 

SMITH: About a month after that. And when 
the first group of workers comes into 
the program, I want to personally meet 
each one of them, and welcome him on 
behalf of my company. 

KONDA: Ah, you will make a speech. 

Excerpt 3 

SMITH: And it would be good if, after the 
showing of the film, Mr. Miller could 
get together with all of the drama 
students. 

KONDA: You think Mr. Miller would want 
to do that? 

SMITH: Oh, yes. That's the main reason for 
his coming. 

KONDA: Oh? 
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SEQUENCE 5 

(Continued) 



Excerpt 4 

KONDA: You don't worry, Major SmIthI 
You need not go to all these places. 

MAJOR SMITH: But, you see, it's my hope 
that through association with the people 
in the village, you know, visiting them, 
talking with them, staying with them, 
that I could come to some better under- 
standing of them. And they, in turn, 
could come to some better understanding 
of me,* 

KONDA: Yes, yes, of course, you visit, and 
you talk, yes. But you are our guest. You 
are an officer. They must show their 
proper respects to you, yes. 

Excerpt 5 

KONDA: We shall see. Have more tea, please. 
SMITH: Thank you. 
KONDA: Yes. 

SMITH: Maybe, if you could make a visit to 
the village, Mr. Konda, it might help to 
get more of the people interested in 
some of the projects. 

KONDA: Ah, yes. When some of the projects 
are finished, yes, we could have a celebra- 
tion, yes. I will make a speech. 

SMITH: Well, you see fiow, I was thinking 
that you could visit the village earlier, 
and perhaps meet with some of the 
farmers, and this would create a lot 
of good will among the people.* 

KONDA: Meet with farmers, you say? 

SMITH: Well, sure. Why not? 



Excerpt 6 

MISS SMITH: Oh, that's good news. I was 
wondering if the textbooks have come 
yet, 

KONDA: Yes, yes. The books have arrived 
at the storehouse. 

MISS SMITH: Oh, good. Maybe I can pick 
them up on my way back. 

KONDA: No, no. I will send someone to 
bring them for you. 

MISS SMITH: That's very kind of you. But 
i really don't mind going along, in case 
they need help.* 

KONDA: No, no. You wait here. Miss Smith. 
And we will drink tea, yes. 

Excerpt 7 

KONDA: Ah, you travel much, Major Smith? 

MAJOR SMITH: Yes, I'm trying to see more 
of your country. 

KONDA: Yes, you will come to know our 
country. 

MAJOR SMITH: You know. I've learned a 

lot about your country from the soldiers 
in Major Khan's battalion. Some of them 
were farmers before they came into the 
Army.* 

KONDA: Oh, what do these people know, 
Major Smith! 
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Excerpt 1 

LTCOL KONDA: And how is your family? 

MAJOR SMITH: Oh, they're fine. My wife 
sends her best regards. She really loves 
it here. 

LTCOL KONDA: Ah, I am happy to know 
that. 

MAJOR SMITH: Incidentally, Colonel, she 
wanted me to ask you if you had any 
suggestions on volunteer work she could 
do. She really wants to do something 
worthwhile. 

LTCOL KONDA: Mrs. Smith is looking for 
work, you say? 

MAJOR SMITH: Oh, just volunteer work, 
perhaps two days a week, maybe at a 
hospital or an orphanage.* 

LTCOL KONDA: Ah. she has been asked to 
help? 

Excerpt 2 

KONDA: Yes, this is a poor district, Mr. 
Smith, as you can see. 

SMITH: I think having the refinery here will 
be helpful, especially to this town. It 
will create a lot of new jobs. 

KONDA: Yes, this will be good. We are 

happy that you will hire workers here. 

SMITH: Well, we are certainly glad to do 
that. 

KONDA: Yes. 

SMITH: And also, the company always 
encourages its personnel to donate 
some of their free time to community 
work.* 

KONDA: Yes. How do you mean, "donate 
time"? 



Excerpt 3 

SMITH: And there'll be some things that we 
can work out later. For example, we'll 
need some students who'd be willing to 
serve as ushers.* 

KONDA: Yes, certainly, Mr. Smith. We will 
hire students to work as ushers, yes. 

Excerpt 4 

KONDA: That will be good. 

MAJOR SMITH: Of course, we will need 

some of the village people to help work 
on the project. Do you think you could 
get some volunteers? 

KONDA: Volunteers? 

MAJOR SMITH: Yes. 

KONDA: Yes, yes. 

MAJOR SMITH: I mean, the soldiers will be 
able to help with some of the work. We 
can bring in a few men and some equip- 
ment, but the village people are going to 
have to help with some of the work.* 

KONDA: Yes, they do good work, yes. 

They will be happy you have work for 
them. 

Excerpt 5 

KONDA: Perhaps, Mr. Smith. I don't know. 

SMITH: Well now, don't you think, Mr. 

Konda, that if the village leader were to 
make a public announcement, saying 
that there are a number of young men 
needed to come out and work on the 
project, that there would be at least 
some people willing to come out and 
work with us?* 

KONDA: Oh, yes, yes, they will be happy 
to work for you, Mr. Smith. The men 
will always do some work for a little 
money. 

SMITH: Well, I wasn't thinking of paying 
them. 
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(Continued) 



Excerpt 6 

MISS SMITH: Yes, I do, 1 was thinking that, 
perhaps, the village teachers could join 
me in a project. 

KONDA: Ah, yes. A project, Miss Smith? 

MISS SMITH: Well, I was thinking that per- 
haps we could have a cooking class for 
the women in the village, maybe somc- 
tjme late in the afternoon, or in the 
evening,* 

KONDA: Ah, another class, I see. But the 
Ministry of Education cannot pay the 
village teachers for this work. Miss 
Smith. 



Excerpt 7 

MAJOR SMITH: ... ready to start, 

KONDA: You say, Major Smith, the battalion 
will bui'd a good road, 

MAJOR SMITH: Yes, yes. Of course, the 

soldiers in the battalion can't do all the 
work. They'll need some help from the 
people in the villages, 

KONDA: Ah, you need some men from the 
villages. 

MAJOR SMITH: Yes. sir, just to work on this 
project, • 

KONDA: Yes. they will be happy to get some 
money, 

MAJOR SMITH: Uh , , , we can't pay them, 

KONDA: You want men to work for the 
battalion, but you will not pay them? 

MAJOR SMITH: Well, we'll ask the village 
leaders to pick out those men that want 
to work on this project. We can probably 
use more than we can get. 



SEQUENCE 7 



Excerpt 1 

LTCOL KONDA: And, of course, our cadets 
study very hard. Major Smith. 

MAJOR SMITH: Sir, how often do you post 
grades? 

LTCOL KONDA: Oh, we give them their 
grades twice a year, yes, yes. Perhaps 
you do the same at West Point? 

MAJOR SMITH: Well, at West Point we post 
grades every week. We find it very useful. 

LTCOL KONDA: I see. 



Excerpt 2 

SMITH: But we want to be sure that only 
the best qualified men get hired. 

KONDA: Yes, you must have good men, of 
course. 

SMITH: Yes, that's why we have to have the 
interviews and the tests. 

KONDA: I see. And how will you know 
which are the good men? 

SMITH: Well, we'll interview only those who 
do well on the tests, of course. 

KONDA: I see. But how can a man do well 
in the test when you have not yet hired 
him? 
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Excerpt 3 

KONDA: Yes, we will invite the professors 
to see this film. 

SMITH: Good. 

KONDA: Yes, and we can have our drama 
students also. 

SMITH: Fine, fine. Well, what about the other 
students? I mean, I should think that the 
students would want to have a big turn- 
out, I mean have a large audience, for 
Mr. Miller. 

KONDA: Many persons will be invited, yes. 

SMITH: But I should think that the students 
wouldn't want Mr. Miller to have a 
smaller audience here than at some other 
university.* 

KONDA: Ah, what does it matter, Mr. Smith, 
if we have a smaller audience? 

Excerpt 4 

KONDA: Of course, we will do what we ciifi 

MAJOR SMITH: As I understand. Mr. Konda. 
you are responsible fo( the government's 
community development program m this 
district. 

KONDA: Yes, yes, we take care of this 
district. 

MAJOR SMITH: Well, I hope that wc can 

get the supplies in time to get the work 
done before the rainy season. 

KONDA: Yes, yes. Perhaps they will be ready. 
We will see. 

MAJOR SMITH: How are the other districts 
doing with the program? 

KONDA: Oh, each one has its own projects, 
yes. 



Excerpt 5 

KONDA: Yes. 

SMITH: I'm very hopeful about this. Mr. 
Konda. 

KONDA: Yes. You have some ideas, Mr. 
Smith, on how you can make these 
people work without pay? 

SMITH: Yes. well, I thought that perhaps if 
we could make them aware of what peo- 
ple in other villages have done, that that 
should make them want to improve 
things in their own village.* 

KONDA: Oh? Why. Mr. Smith? 

Excerpt 6 

MISS SMITH: Well, you see, I would try 
different ways of getting the children 
to study more. 

KONDA: Ah! What ways, Miss Smith? 

MISS SMITH: Well, one way would be to let 
them know how they're doing in each 
subject, perhaps letting them know what 
their standing is in the class, from time 
to time.* 

KONDA: You say they will learn more if you 
do that? 

Excerpt 7 

KONDA: Yes, we know that, Major Smith. 

MAJOR SMITH: This battalion has nc; oeen 
doing as much as it could. 

KONDA: Yes, yes. 

MAJOR SMITH: I've told Major Khan that 
if we don't get a few projects started 
before the end of the year, we'll be 
falling behind some of the other units. 

KONDA: Oh. some units have few projects, 
yes. 
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Excerpt 1 

MAJOR SMITH: Ah. your tea is delicious. 
i.is always. Colonel Kondii, I feel I rruist 
apologize. At our last meeting, a couple 
of weeks ago, I told you I would bring 
over the material when it arrived from 
West Point in order for you to look at. 

LTCOL KONDA: Yes. I remember, yes. 

MAJOR SMITH: Well, it still hasn't arrived 
yet. and I'm very sorry about the delay. 

LTCOL KONDA: Oh, they will be here, yes. 
perhaps later. Major Smith, yes. 

Excerpt 2 

SMITH: Right. I am very sorry to have this 
delay in construction, Mr. Konda. It 
looks like we will have to postpone the 
beginning of the training for at least a 
month. 

KONDA: Yes. yes. 

SMITH: It simply could not be helped. There 
was a sudden shortage of lumber. 

KONDA: Yes. yes. 

SMITH: We had the men in the end working 
overtime, but still we could not finish 
it. I hope this does not create any 
difficulties for you.* 

KONDA: When the construction is finished, 
Mr. Smith, everything will be ready. 
Don't worry. 

Excerpt 3 

SMITH: And there is one other thing. I don't 
kno.v the gentleman who is in charge of 
your drama department, and I was 
wondering if you could introduce me to 
him? 

KONDA: Ah, yes, yes. You want to meet 
the professor in charge of the drama 
department? 

SMITH: Yes. 

4 



Excerpt 3 

(Continued} 

KONDA: I know him, yes, yes. 

SMITH: Good. Well. I'd uppreciate it if you 
could introduce me to him. I think I 
should talk over a little bit with him 
about Mr. Miller's visit also. 

KONDA: Yes, this is good. I will tell him. 
yes. Then, when you come again, we 
will see, yes. May I give you more tea? 

SMITH: No thanks. I'm fine. Do you think 
we might be able to do that now, I 
mean, since I'm already here? I was 
wondering if perhaps you could intro- 
duce him to me today?* 

KONDA: The head of the drama department? 

SMITH: Yes. 

KONDA: Yes. yes. yes. Next time when you 
come. I will, of course, inform him that 
you will visit us again, yes. Perhaps he 
will be here. Then you will meet him. 

SMITH: Fine. I was wondering, if you don't 
think it's too inconvenient. . . 

Excerpt 4 

KONDA: We will let you know. 

MAJOR SMITH: But perhaps, if I could come 
back tomorrow, you could have the infor- 
mation for me by then. 

KONDA: I have to send a message to the 
ministry in the capital, yes, and then 
we shall see. 

MAJOR SMITH: But how long will that take? 

KONDA: Oh, the message wil! go there. 

Major Smith, and then, we will get the 
answer, and we will let you know. Oh, 
yes. Don't worry. 
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Excerpt 4 

(Continued) 

r, ^onda, ,f you could have the 
'nformation for us cr.r. 

ub as soon as noccihio i 

KONDA; Yes, yes 

Excerpt 5 

KONDA: Yes. 

S^^ITH: When do you think, Konda that 

could obtam through the ministry^ 
KONDA: Next t/me you come to v/sit us 

VOu f,n out the forms. What yo:ne^.. 
'nen my men will chprk ^r,^ 

-n the storehouse "'^^ 
Sf^TH: Wei,, perhaps, , could do that tod 

P°"'bly, fi„ out these forms? 
KONDA: Oh, the papers are not here. They 
are Where the supplies are kept. I wil ' 
end one of my men and he will ' 
them for you. Next time you visit he 
Papers will be all ready for you 

down there myself and pick them up 
oM could even fill them out while I'm 
there a,d they could check and see 
what IS available.* 

all ready for you. Don't worry. 

4i 



Excerpt 



^\SS SMITH: Ye. . ^ . 

^' ^es, I m glad I could fina/lv/ 

sooner. I m sure you must have been 
wondering how the project is going 
KONDA: Yes, yes. Miss Srnith, we are 
^ ways happy to see youJthis week 
next week, yes, ' 

Excerpt 7 

KONDA: This wil, be a good program 
^^AJOR SMITH ,t would help us in our 
Planning if we knew what kind of 
-^terials you had in your storehouse 
KONDA: Yes, ve have supplies for the 

community development. What supplies 
will you need? ^-Mnes 

MAJOR SMITH: Well wp'h .m, 

wen, we d like to know 

what you have, what kind of materials 

p7;:r"^°---'p'-c:r 
'°'wtha::'r-^°"^^-^^-wwhat 

-reh:use°;r^^^' 

'''i"ha?:i:^^^'''""'^vout^^^ 

-t:'h:rrs::-~ 
^^'-th^---:-^^ 

P'^t on this list, yes '^^^^"^'"3 

MAJOR SMITH: Well if i 

look at thp I ' ^ ""^e to 

KONDA- Ah voc 

Ah, yes, yes, you can see the list 
Major Smith. Of course, the list is 'h 
-PPly office. , will tell my m V o pre 

visit again, you will have the list, yes. 
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Excerpt 7 

(Contintied} 



MAJOR SMITH: Well, if you don't mind, 
may > stop by the storehouse on my 
way out? And then you can prepare the 
list 3-.a send it to me when you get it 
KONDA: Oh, you need not go to the supply 
office Major Smith. One of my men 
will bring the list. When you v.s.t .igam. 
the list will be here. 



MAJOR SMITH: Well, it's no trouble. Mr, 
Konda. and I'm not sure when I'll be 
iKick in the area. 

KONDA: Ah. don't worry. You will visit 
ugain. 



SEQUENCE 9 



Excerpt 1 

MAJOR SMITM: Yes. sir. But in the last few 
years we've had changes in our schools- 
for example, in teaching methods. 

LTCOL KONDA: Change in your teaching? 

MAJOR SMITH: Yes. sir. In the last few years 
we've been getting more and more .way 
from the lecture method of instruction. 

LTCOL KONDA: Ah. you don't like lectures. 

MAJOR SMITH: It's not that we don't like 
them. It's that we feel that the lecture 
method of instruction by itself is not 
very effective. 

LTCOL KONDA: Not very effective? 

MAJOR SMITH: What we have now are small 
group sessions, wherein the students will 
discuss a given topic among themselves, 

LTCOL KONDA: I see. And who gives the 
instructions at these "group sessions" as 
you say? 



Excerpt 2 

SMITH: Ah. yes. I want to show you what 
the new refinery will look like. 

KONDA: Yes, 

SMITH: There will also be recreational facili- 
ties for the workers, probably over here. 

KONDA: "Recreational" you say. What is 

that. Mr. Smith? 
SMITH: Oh. it means a place for the workers 

to relax. ar>d play games-a soccer field. 

perhaps, or "ay a volley ball court, a 

building wi^h ping-pong tables in it. and 

other games. 
KONDA: Ah. they will like that. yes. yes. 
SMITH: We'll have to find out what most of 

them want.* 
KONDA: They will be happy with what you 

give them. Mr. Smith. 
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Excerpt 3 

KONDA: And then, you say, after the play, 
there will be a lecture to the students 
by Mr. Miller? 

SMITH: Well, I think Mr. Miller would prefer 
to have a discussion. 

KONDA: Ah! And what will Mr. Miller 
discuss? 

SMITH: Weil, whatever the students wish to 
discuss. I mean, that'll be up to them. 
We can let them decide what they want 
to talk about.* 

KONDA: You say, let the students decide? 
SMITH: Why. yes. 

Excerpt 4 

KONDA: Yes, this is important. We must 
consider it. 

MAJOR SMITH: Major Khan and I have dis- 
cussed this at great length, and we've 
come up with some ideas for some new 
projects, various kinds of projects. 

KONDA: Yes, yes. 

MAJOR SMITH: Well, for instancy, say in 
one village they might need a new 
schoolhouse, and in another perhaps a 
new source of water; and yet another, 
maybe a new irrigation ditch for the 
crops. So, you see, each village would 
not be the same. 

KONDA: Yes. 

MAJOR SMITH: Well, in other words, well, 
also we would have to perhaps discuss 
this with you, and with the village 
chiefs, you know, to see what they 
think. And then, of course, we'd like 
to discuss it with the people in the 
villages to find out what they think is 
important. The main thing is to find 
out what the people need the most. 



Excerpt 4 

(Continued} 

KONDA: Yes, yes. The Ministry of Commu 
nity Development has a big program, 
yes.« Discuss with the village people, 
you say? 

MAJOR SMITH: Yes. 



Excerpt 5 

SMITH: . . . his help. 

KONDA: Yes. yes. You can do all that. yes. 
The village chief will help you. 

SMITH: Well. I don't know. I thought he 

would explain the project to the people 
but so far he hasn't done it. Maybe I 
should do it? 

KONDA: Explain it, you say? To whom? 

SMITH: To the villagers. He has to let them 
know what's going on.* ■ 

KONDA: Why. Mr. Smith? 

Excerpt 6 

KONDA: Yes. yes. The Ministry of Education 
is preparing a plan, of course, for this 
whole province. And from this plan we 
will know what is needed in the villages, 
yes-how many new schoolhouses, what 
new books, how many new teachers. 
Yes, we will know all that. Miss Smith. 

MISS SMITH: So I guess then they've already 
had meetings with the teachers to get 
their views on what's needed.* 

KONDA: No, no. When the plan Is finished, 
then the teachers will know what is 
needed. They cannot know before they 
see the plan. Miss Smith. 
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SEQUENCE 9 

(Continued) 



Excerpt 7 

KONDA: Yes, we will do that. sit down with Major Khan and decide 

n/iA c^KuxTiA a _i i I.- . . i_ r what specific projects we're going to set 

MAJOR SMITH: And 1 think that before we r- m j » a 

do that, before we have this next meet- ^ 

ing, you should come down and discuss KONDA: Yes! yes, we must have a good plan, 

with the village elders what they think Major Smith. Then, when the program 

the needs are in the village. Then we can begins, the village elders will know it. 



SEQUENCE 10 



Excerpt 1 

LTCOL KONDA:" Ah, good. As you know. 
Major Smith, our cadets are very inter- 
ested in the war in Vietnam. 

MAJOR SMITH: Yes, sir, I've heard that. 

LTCOL KONDA: Perhaps it will be possible 
to find an officer from your mission to 
give a lecture about the war— an analysis. 

MAJOR SMITH: Oh, we'd be delighted to 
have one of our officers come over and 
give a lecture on Vietnam. 

LTCOL KONDA: Yes, yes. Of course, we 
would like to hear a man who has a 
good knowledge of the war. 

MAJOR SMITH: Well, of course, we've all 
been there, some of us twice. I would 
suggest. Colonel, that we send Major 
Walker, he was there most recently. 

Excerpt 2 

KONDA: And how do you teach this safety 
training, as you say? 

SMITH: Well, the way we do it is we actually 
let each man see what can happen if he 
does something wrong. That way there 
is no question, and he can see for 
himself.* 

KONDA: Oh, you just tell them, Mr. Smith. 
They will not question it. 



Excerpt 3 

SMITH: We would like for Mr. Miller to be 
able 10 spend as much time as possible 
with the students to discuss his plays 
and his philosophy. 

KONDA: Ah, Mr. Smith, the students can 
read all that in Mr. Miller's writings. 

SMITH: Well, yes, but this would enable them 
to see and hear for themselves what he 
has to say. I should think it will be a 
unique experience for them. 

KONDA: Yes, of course, of course, the stu- 
dents will hear Mr. Miller's speech. 

Excerpt 4 

MAJOR SMITH: And we will work out a plan 
together. 

KONDA: Ah, you say you have to visit all 
these villages? 

MAJOR SMITH: Well, not all of them, but 
most of them. 

KONDA: Ah, you wish to travel. 

MAJOR SMITH: Well, no, not exactly. I 
think that we need to visit the villages 
so we can see what is needed. 

KONDA: Oh? 
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SEQUENCE 10 

(Continued) 



Excerpt 4 

(Continued) 

MAJOR SMITH: Well, I think that way we 
can get son^ie Ideas-see how people eat, 
see how they live, how they work, and' 
just basically get some ideas.* 

KONDA: Ah, you want to see all that "to 
get Ideas" as you say? 

MAJOR SMITH: Yes. 



Excerpt 5 

KONDA: f see, yes. You have your own 
house in the village. That Is good, yes. 
You can think about your visit here and 
about your being here with us. 

SMITH: Well, yeah, I guess I've been doing a 
lot of thinking. But really, I've spent 
most of my time going around the 
village, you know, and seeing what the 
people are doing, what their needs are, 
and I've been getting some good ideas 
as I look around. Really, I'm learning 
a lot.* 

KONDA: You get some ideas "from looking 
around" you say? 

SMITH: Yes. 



Excerpt 6 

MISS SMITH: j see. But how do the people 
from the Ministry of Education find out 
what's going on in the villages? 

KONDA: Oh, there are reports. Miss Smith. 
Yes, we write reports here in our office. 
Every year we send a report to the 
ministry. 



Excerpt 6 

(Continued) 

MISS SMITH: Oh, I see. So then someone 
from your office goes to visit the 
villages? 

KONDA: Yes, sometimes, when the new 
schoolhouse is finished, an official 
will go to be there for the ceremony, 
yes. 

MISS SMITH: Well, what I mean is, does 
anyone from your office or from the 
Ministry of Education ever go and 
actually see how the schools operate?^ 

KONDA: Oh, we don't have to do that. 
Miss Smith. We already know. 



Excerpt 7 

MAJOR SMITH: ... happy to be of some 
service. 

KONDA: No doubt, you have knowledge 
about our country from books you 
have read. 

MAJOR SMITH: Yes, of course, I've read 
about your country. 

KONDA: Yes, yes. 

MAJOR SMITH: But now that I'm here, I'm 
able to see for myself, firsthand, how 
the people are, and. what your country 
looks like.* 

KONDA: "See for yourself" you say? 
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SEQUENCE 11 



(There are no excerpts 7-3 in this sequence) 

Excerpt 4 

MAJOR SMITH: ... a lot of things that 
could be done. 

KONDA: Yes. The government has a plan, as 
you know-five-year plan. And in this 
district there is a plan. The government 
will build new schoolhouses in large 
villages. And they wilt also give these 
people good tools for farming. But. as 
you know, there are so many of these 
poor people. 

MAJOR SMITH: Well, in the civic action pro- 
gram we would have mostly self-help 
projects. 

KONDA; "Self-help"? 

MAJOR SMITH: Yes. And I think that these 
projects would have a greater impact in 
the long run. 

KONDA: How do you mean, "self-help"? 

MAJOR SMITH: Well, these would be pro- 
jects in which the people would learn 
to help themselves.* 

KONDA: Ah. you mean one villager helping 
another? No help from the government? 

MAJOR SMITH: No. no. That's not quite it. 
The government would help, but the 
people must be willing to help themselves. 

Excerpt 5 

KONDA: This is a good thing, Mr. Smith. 

SMITH: Of course, the people in the village 
must understand that this is a self-help 
project. 

KONDA: "Self-help"? 

SMITH; That's right. You see. there are only 
two of us. And even with some assistance 
from your office, in the way of equip- 
ment and supplies, we can't do the work 
ourselves. 



Excerpt 5 

(Continued) 

KONDA: Ah, you want some village people 
to help you with this work. 

SMITH: Well, no. They won't be helping me. 
They'll be helping themselves ^ 

KONDA: "Helpincj tliemsclves"? How do you 
mean? 

SMITH: Well, I mean that they will iiave to 
do most of the work. 

KONDA: Ah. doing work, you caH that 
"self-help"? 

SMITH: Well. no. 

KONDA: When a farmer works in'the field, 
you call that "self-help"? 

SMITH: No, no. He's just doing his daily 

work. Self-help is . . .when people work 
together to try to help improve them- 
selves. 

KONDA: "Improve themselves"? 
SMITH: That's right. 

Excerpt 6 

KONDA: Yes. a new schoolhouse will be 
good. 

MISS SMITH: I \,oy>j we can get started on 
it soon. 

KONDA: Yes. but this new schoolhouse can- 
not be built this year. 

MISS SMITH: Oh. why not? We have all the 
materials, don't we? 

KONDA: Oh. But, as you know, a govern- 
ment project has to be approved by the 
Ministry. 

MISS SMITH: Oh! But 1 don't think this 
would be a government project. Mr. 
Konda. I mean, the people will build it 
themselves. I'm sure.* 

KONDA: Oh? Not a government project? 
How do you mean? 



44 



40 



SEQUENCE 11 

(Continued) 



Excerpt 7 



MAJOR SMITH: ... the viiiage chiefs. 

KONDA: You say you will be meeting with 
the village chiefs? 

MAJOR SMITH: Yes, that's the main thing. 
We want to explain to them how the 
civic action program helps people to 
help themselves. 

KONDA: "Helps people to help themselves" 
you say? 

MAJOR SMITH: Yes. And then the village 
elders can explain this to the people. • 

KONDA: Help themselves? How can a man 
help himself? 



MArfOR SMITH: Well, take the water situa- 
tion, for example. If the people were to 
repair the well, then they would have 
better drinking water. 

KONDA: Ah, repairing a well you call "help- 
ing themselves"? 

MAJOR SMITH: Yes, when the people do 
the work themselves. 

KONDA: The farmers do all the work them- 
selves in the field. You say, they "help 
themselves"? 



SEQUENCE 12 



Excerpt 1 

LTCOL KONDA: Yes, and that is a very 
good course. 

MAJOR SMITH: But, Colonel, Isn't it sort of 
risky having a course that depends on 
the availability of a particular instructor? 

LTCOL KONDA; How do you mean, "risky"? 

MAJOR SMITH: Well, what if something 
happens to him, and he is unable to 
continue with the course? 

LTCOL KONDA: Oh, that must not happen. 
Major Smith. 



Excerpt 2 

SMITH: I'll have my office put that in 
writing. 

KONDA: Oh, Mr. Smith, we don't have to 
do all that in writing. We trust you. We 
know you are our friend. 

SMITH: Well, I appreciate that. But I think 
it would be better if we had this in 
writing. Who knows, I may be dead six 
months from now, and someone else 
would have to do this for you. 

KONDA: Why, why? You will be here, of 
course. 
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SEQUENCE 12 

(Continued) 



Excerpt 3 

KONDA: I see. 

SMITH: And, once we firm up the program, 
I think the final arrangements can be 
made rather easily. 

KONDA: Yes, Mr. Smith. (Sneezes.) 

SMITH: Oh! God bless you, Mr. Konda, as 
we say. I hope you're not catching a 
cold. 

KONDA: No. no! 

SMITH: 1 did notice that it was a little cool 
in here. 

KONDA: No, Mr. Smith, I will catch no cold. 
Excerpt 4 

MAJOR SMITH: And I think that we should 
teach some of the people how to repair 
a road, so that, when the new road needs 
repair, they can take care of it. 

KONDA: Ah, but, this will be a good road 
that the battalion will build. 

MAJOR SMITH: Yes, of course, but even 
good roads need repair from time to 
time. Well, suppose there's a flood, or 
something. 

KONDA: Flood, no, no. You build a good 
road. Major Smith. 

Excerpt 5 

SMITH: . . . drinking the river water. 

KONDA: Yes, yes, I know, the village people 
like the river water. 

SMITH: Yes, I know. But suppose the river 
were to dry up completely one day. 
Where would the people get their water 
then? 

KONDA: Our river vviH not be dry. 



Excerpt 5 

(Continued) 

SMITH: Oh, I didn't mean, Mr. Konda, that 
it's going to dry up. But it could, one 
day, dry up completely. 

KONDA: No, Mr. Smith, the river will not 
be dry. Don't worry. 

Excerpt 6 

MISS SMITH: And there is one thing I wanted 
to ask you about that, Mr. Konda. 

KONDA: Yes. 

MISS SMITH: How is the village chief chosen? 
Now, I know he has this position for 
life. 

KONDA: Yes, it is a position for life. 

MISS SMITH: Well, what I mean is who will 
be the village chief after him? 

KONDA: Ah, Miss Smith, he will live to be 
an old man. I know him. 

Excerpt 7 

MAJOR SMITH: . . . have thought about that. 

KONDA: And what Is your idea? 

MAJOR SMITH: We think that one of the 
projects could be the construction of 
several dispensaries. 

KONDA: Yes, yes, dispensaries'] yes, good. 

MAJOR SMITH: For many of the villages 
the hospital is so far away. In a case of 
an epidemic, for example, the dispensaries 
would be very useful in the area. 

KONDA: There will be no epidemic, Major 
Smith. 
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SEQUENCE 13 



Excerpt 1 

MAJOR SMITH: Yes, sir, the staff here has 
been very helpful. I've had an opportun- 
ity to become familiar with your whole 
program. I've read the materials you 
gave me, and met with some of the 
instructors, and visited some of the 
classes. 

LTCOL KONDA: Yes, Major Smith, that is 
good. 

MAJOR SMITH: Some of the instruction 

you give here is similar to what is given 
at West Point. 



Excerpt 2 

SMITH: Yes, the refinery should be finished 
in about ten months. The work hasn't 
been going as fast as it has in some 
places where we've built refineries. 

KONDA: You say the work is slow? 



Excerpt 3 

KONDA: Yes, you have just arrived, yes.. Let 
me welcome you to our country and to 
our university, yes. We hope that you 
will like being with us. 

SMITH: Well, I am very happy to be here. I 
really find it much more pleasant here 
than at my last post. 



Excerpt 5 

KONDA: As you know, this rain will be good 
for the harvest. 

SMITH: It sure rains a lot more here than 
where I come from. 

Excerpt 6 

KONDA: And you had a good trip coming 
from the village? 

MISS SMITH: Oh, yes. Someone gave me a 
ride in his truck. It made the trip a 
lot faster than taking the bus. The bus 
makes a lot of stops, you know. 

KONDA: Ah, you say the trip was fast? 

Excerpt 7 

KONDA: . . . seen our district? 

MAJOR SMITH: Yes, I've been travelling 
through the area and I've seen parts of 
the district. 

KONDA: Yes, yes. You like it here? 

MAJOR SMITH: Very much, very much. 
I've only been here a short time, and 
I'm still getting used to the climate. 
The weather here is quite different. 

KONDA: Ah, you like our weather? 



Excerpt 4 

KONDA: Yes. But surely. Major Khan's 

soldiers will do good work on the road. 

MAJOR SMITH: Oh, definitely. It will be one 
of the better roads in the province-per- 
haps not as good as the road to the capi- 
tal, but better than most roads around 
here. 

KONDA: But it will be good? 
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SEQUENCE 14 



Excerpt 1 

MAJOR SMITH: Oh, it's not really always 
that difficult to figure out what the 
other side will do. Suppose you were 
General Giap, sir, what would you do 
next? 

LTCOL KONDA: Oh, who can say? 
Excerpt 2 

SMITH: It's been our experience, Mr. Konda, 
that grades are not a very good indica- 
tion of a man's aptitude for these kinds 
of jobs at the refinery. 

KONDA: Grades are important, Mr. Smith. 

SMITH: Yes. But suppose you had no way 
of knowing what the grades of these 
people were, how would you select 
them then? 

KONDA: But, Mr. Smith, we have the grades 
here in our office, yes. 

Excerpt 3 

KONDA: Yes, of course. And you believe the 
students will do that. 

SMITH: Well, yes, I'm pretty sure they would. 
At least, that's what I would do if I were 
a student. 

KONDA: Ah, but you are not a student, Mr. 
Smith. 

Excerpt 4 ^ 

KONDA: I do not understand. How can it be? 

MAJOR SMITH: It's a little difficult to 

explain. If I could just show you— if we 
were in the United States, I'd take you 
out and show you how it's done. 

KONDA: Ah, but we are here. Major Smith! 



Excerpt 5 

KONDA: It will happen in good time. 

SMITH: Yes, perhaps, Mr. Konda. But I'm 
not sure that it can be done. 

KONDA: Ah, you are not sure? 

SMITH: No, I'm really not. What would you 
do if you were in my place, Mr. Konda? 

KONDA: What will I do? But I am not in 
your place, as you say, Mr. Sm«th. 

Excerpt 6 

MISS SMITH: Yes, I want to help, but I 
want to know what you think the 
village schools in this area need the 
most. 

KONDA: Oh, we need more schoolhouses, 
of course. 

MISS SMITH: Oh. yes, of course. But what 
do you think we need done in the exist- 
ing schools to improve them? 

KONDA: Ah, who can say? 

MISS SMITH: Well, suppose you could write 
to the Minister of Education for help, 
what would you ask him for? 

KONDA: Oh, as you know. Miss Smith, I 
would not write to the Minister him^ 
self. 

Excerpt 7 

KONDA: . . . Major, why not? 

MAJOR SMITH: Because the people in some 
of the villages aren't interested in digging 
ditches to drain the rain water. 

KONDA: Oh? 

MAJOR SMITH: And they're going to need 
these ditches when the rainy season 
comes. If it were the rainy season right 
now, there'd be more interest in the 
project. 

KONDA: Ah, Major Smith, as you know, 
now is the dry season. 



SEQUENCE 15 



Excerpt 1 

LTCOL KONDA: I see. And can applicants 
from other countries become cadets at 
West Point? 

MAJOR SMITH: Yes, sir. But there can be 
no more than twenty foreign cadets at 
any one time at the academy. And that 
comes out to less than one percent of 
the entire corps of cadets. And f believe 
the actual number of admissions is even 
smaller. 

Excerpt 2 

KONDA: And where is your home, Mr. Smith? 

SMITH: My home is in Houston, in Texas. 

KONDA: Ah, yes, Texas-I have heard of 
Texas, yes. Houston, you say? 

SMITH: Yes. Houston is a very large city- 
perhaps the sixth-largest city in the 
United States. It has hundreds of miles 
of freeways, and you can drive 50 miles 
an hour from one end of town to the 
other end of town on these freeways. 

KONDA: Yes. 

SMITH: Houston has really spread out over 
the past ten years. I would say only 
about . . , oh ... 60 percent of the busi- 
nesses are still located in the center of 
town. 

KONDA: Yes, big cities . . . sometimes they 
get bigger. 

Excerpt 3 

KONDA: Of course, Mr. Smith we want to 
do everything to make Mr. Miller happy 
here. 

SMITH: Well, yes, of course. But unfortun- 
ately now, he is only going to be here 
for 48 hours, you know. 

KONDA: Oh! Perhaps he will stay longer? 



Excerpt 3 

(Continued) 

SMITH: Well, I'm afraid that he has commit- 
ments in other countries, you know. And 
this is a very short trip-only two weeks. 
He does this two or three times a year- 
lecturing and visiting other countries, I 
wish he could stay longer too. But he's 
just going to be here at the university 
for that one day, which is just about 
four weeks from today now, 

KONDA: I see. 

SMITH: I hope there is no conflict on that 
day? 

KONDA: Perhaps not. 

SMITH: Well, if not, then I'd like to make 

an appointment to see you again in three 
or four days, and then we can perhaps 
work out the details a little more exactly. 

Excerpt 4 

MAJOR SMITH: Yes, this will w,. e a lot of 
work, 

KONDA: Yes, yes, a lot of work, this road 
building, ^ 

MAJOR SMITH: Yes, Well, why can't some 
of the people work on the road, say, one 
afternoon a week? This would only be a 
small fraction of their time-say, five per- 
cent of their time. Now they won't lose 
their crops if they don't work in the 
fields, say, five percent of the time. So, 
well , , . say, 25 people a day. 



Excerpt 5 

SMITH: Yes, Mr. Konda. Thank you very 
much. The people in the village gave us 
a very nice little house. It has two 
rooms-just the right size for the two 
of us. And we have a nice little garden, 
and quite a few trees. It'll be our home 
for almost two years, you know. 
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SEQUENCE 15 

(Continued) 



Excerpt 6 

MISS SMITH: That's right, I think that the 
children would learn more if they were 
in school more often. 

KONDA: More often, you say? 

MISS SMITH: Yes. You see, not all of the 
children are coming to class every day. 
If we can get 70 or 80 percent maybe, 
it wouldn't be so bad. But sometimes 
we get maybe half. 

KONDA: I see. 

MISS SMITH: What's the average attendance 
in this district? 



Excerpt 7 

MAJOR SMITH: . . . made plans for several 
projects. 

KONDA: Ah, I see. And what are these plans. 
Major Smith? 

MAJOR SMITH: Well, there are three pro- 
jects that the battalion can start on. 
But first of all, we want to see how 
much support we've got. So Major Khan 
and I are going to visit the larger villages. 
This will take us about two weeks, and 
we'll . . . oh, \ guess we'll cover about 80 
percent of the villages in the district. 

KONDA: Ah, you will be traveling, and you 
will see our province, yes. 

MAJOR SMITH: Yes, we'll see most of it. 



SEQUENCE 16 



Excerpt 1 

LTCOL KONDA: Yes, of course, we will have 
to consider our schedule. 

MAJOR SMITH: Well, it's always difficult to 
decide just what to put into a program 
of instruction. At one time, at West 
Point, our instruction was based on the 
premise that every cadet was a potential 
chief of staff of the Army. But, realistic- 
ally, how likely is it that any given cadet 
is going to become the chief of staff? 



Excerpt 2 

SMITH: We hope to have about two to 
three hundred applicants. 

KONDA: Oh! But you will not nied so many 
men. 

SMITH: No, we don't. But the more appli- 
cants, the better our chances of getting 
qualified people. 

KONDA: But when you ask for good men, 
as you know, good men will come there, 
Mr. Smith. 
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(Continued) 



Excerpt 3 

KONDA: Yes, this is a short visit. And where 
will Mr. Miller stay while in cur country? 

SMITH: Oh, I suppose Mr. Miller's agent will 
make arrangements for him to stay some- 
where. 

KONDA: Mr. Miller will not stay with your 
ambassador? 

SMITH: No, that's not likely. 

KONDA: "Not likely"? 

SMITH: No. In all probability he'll stay at a 
hotel downtown. 

KONDA: Oh. Mr. Miller will stay in a hotel- 
yes? 



Excerpt 4 

KONDA: And you say. Major Smith, that when 
we have this new road, the farmers will 
sell more vegetables at the market, and 
make more money? 

MAJOR SMITH: Well, we can't be sure of this, 
of course. But the odds are that this will 
happen. 

KONDA: "Odds"? What do you mean? 

MAJOR SMITH: I mean, it's quite probable 
that they will sell more goods.* 

KONDA: "Probable" you say? 



Excerpt 6 

KONDA: We are happy to help you. You 
have ail the materials for the training 
of teachers? 

MISS SMITH: Oh, yes, yes we do. But, as you 
know, there's very little chance that we'll 
be able to begin their training before 
school starts. I know the teachers will 
want to begin as soon as possible. But, 
as you know, right now our chances 
aren't very good. 

KONDA: You say there will be no training for 
the teachers? 

Excerpt 7 

KONDA: People drink river water. 

MAJOR SMITH: It would be much better if 
they drank well water. 

KONDA: The river water is bad, you say? 

MAJOR SMITH: Yes, the river water will make 
them sick. 

KONDA: You mean these people will not get 
sick if they drink well water? 

MAJOR SMITH: Well, they might still get 
sick. But it's less likely.* 

KONDA: "Less likely"? "Less likely" you 
say? 



Excerpt 5 

KONDA: Of course, when the supplies come, 
we will let you know. 

SMITH: But you see. Mr. Konda, if we could 
get the supplies this month, it would 
increase the chances of finishing this 
project before the harvest.* 

KONDA: "Increase chances" you say? 

SMITH: Right. 



53 



51 



SEQUENCE 17 



Excerpt 1 

LTCOL KONDA: Ah, good. Have you seen 
the new parade ground? 

MAJOR SMITH: Yes, sir, I saw it this morn- 
ing. It certainly looks large enough— 
quite level and quite suitable for cadet 
parades. 

Excerpt 2 

KONDA: Ah, sightseeing, yes, yes. Hoive you 
been to the old city? 

SMITH: Yes. And I've been doing a little 

shopping-gifts and souvenirs for friends 
back honne. 

KONDA: Ah, yes, yes. Have you seen our 
ivory carvings? 

SMITH: Oh yes. All the shops have thenn. 
They're rather expensive. 

KONDA: Yes, they are expensive. I have one 
here, as you see. I nnust show it to you. 

SMITH: Hnn . . . it's pretty heavy. What does 
it represent? 

Excerpt 3 

SMITH: And, as you know, Mr. Konda, our 
agency provides a number of services. 
Many of them should be quite useful 
for university students. 

KONDA: Yes. 

SMITH: We have a rather good film collec- 
tion, and a library, of course, with a 
number of U,S. college catalogues, and 
U.S. newspapers and magazines, of 
course. And we also have English classes 
for foreign students. Have you had an 
opportunity to visit the agency, Mr. 
Konda? 
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Excerpt 3 

(Continued) 

KONDA: I have been there, yes, with some 
of my friends who were invited there, 
yes. It is a very beautiful building, yes- 
very pleasant.* 

SMITH: Yes, yes, it's a very nice building. I 
was wondering If you've had an oppor- 
tunity to use any of the facilities? 

KONDA: Yes, yes. When we visited, there 
was a lovely dinner, yes, and a concert 
in your beautiful auditorium. 

Excerpt 4 

MAJOR SMITH: This will be one of the 
projects. 

KONDA: Yes, yes. Major Smith, a good road 
is a good thing. 

MAJOR SMITH: Yes, well. Major Khan's 
battalion can bring In some bulldozers 
and a road grader— that's big construc- 
tion equipment— and we can level the 
road, and cut down some of the trees 
along the edge of the road and dig 
drainage ditches. 

KONDA: You say you have to cut trees? 

MAJOR SMITH: Well, yes. I mean, this will 
straighten out the road. And, of course, 
we'll only cut the trees right next to 
the road. They're mostly old trees any- 
way, and too old to grow fruit.* 

KONDA: Yes, Indeed, these are old trees. 
Major Smith. 



SEQUENCE 17 

(Continued) 



Excerpt 5 

KONDA: You say you want to do some 
work? You have some ideas? 

SMITH: Yes, yes. I do. For Instance. I 

noticed that the well has been dry for 
some time now. and that the people 
have been going to the river to get 
their water. And I'm sure we could 
fix that well. 

KONDA: Ah! You want the well to look 
beautiful again?* 

SMITH: Well, yes. But the main thing would 
be to get the people to use the well. 

Excerpt 6 

MISS SMITH: And we live in our new house 
now. 

KONDA: That is good. It is a nice house? 
You like it? 

MISS SMITH: Oh. yes. I like it very much. 
It has lots of windows, and it's very 
comfortable. 

KONDA: Yes. 

MISS SMITH: And there's enough room to 
store all my things. The kitchen is 
especially nice. We even have a little 
cooking stove. And it's only a short 
walk from the house to the school. 

KONDA: Ah. and Is it a nice house? 



Excerpt 7 

MAJOR SMITH: They can't finish the road. 

KONDA: You say the battalion needs more 
rock. Major Smith? 

MAJOR SMITH: Yes, sir. We've used all the 
crushed rock that was available. They 
could order more, but this will take 
time and it'll delay the project. 

KONDA: Yes. the battalion has done good 
work. 

MAJOR SMITH: I'd like to suggest some- 
thing, if I may? 

KONDA: Yes. 

MAJOR SMITH: You know that mountain 
next to the road? Well, we could go in 
and do some blasting, get the rock, 
crush it. I can get the equipment to do 
this. 

KONDA: Blasting, you say? 

MAJOR SMITH: Yes. with explosives, 
dynamite-cut Into the side of the 
mountain. This is the easiest way to 
finish the road. 

KONDA: Oh. Major Smith, they will wait 
for the rock from the old place, yes. 
You say you want to cut into the side 
of the mountain? 

MAJOR SMITH: Yes. this Is the easiest way 
to finish the project. 
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SEQUENCE 18 



Excerpt 1 

MAJOR SMITH: Yes, sir. very good. Colonel 
Konda, has the general reached a decision 
as to which of the possible new courses 
he will add for next year? 

LTCOL KONDA: Yes. we will have that 

course you and I talked about last time. 
• 

MAJOR SMITH: I see. May I ask what deter- 
mined the general's selection of that 
particular course? 

LTCOL KONDA: As you know, we have a 
new instructor -Major Bakka. He is a 
good man. and he knows this subject. 
So this will be the new course. 

MAJOR SMITH: But. sir. I believe you indi- 
cated that there were good instructors 
for the other courses that were being 
considered. 

LTCOL KONDA: Oh. yes. yes. certainly. But. 
as you know, we can have only one new 
course. 

Excerpt 2 

SMITH: Yes. And after a man finishes the 

general trairsmg, we will decide which of 
the specal courses hp should take. 

KONDA: I see. And hovv woLild you know 
that? 

SMITH: Well, we will have his record of per- 
formance, of course, from the general 
training. 

KONDA: Yes. 

SMITH: And we'll have his aptitude test 

scores. And we'll ask him his own pref- 
erences. From all this we can then make 
an estimate of how well he will do in 
different types of jobs. 

KONDA: I see. But how will you decide 
which is the right work for this man? 



Excerpt 3 

SMITH: We'll have to decide whether Mr. 
Miller should speak in the assembly 
hall or in the university theater. 

KONDA: Yes. yes. 

SMITH: Now. obviously, we could get a 
larger audience in the assembly hall, 
and that would certainly be an advant- 
age. But. on the other hand, the little 
theater is more intimate, of course. Per- 
haps you would prefer that. 

KONDA: As a famous playwright. Mr. Miller 
will, of course, speak in the theater. 

Excerpt 4 

MAJOR SMITH: Of course, the battalion 
won't be able to do all the projects 
that may be needed. So it's going to 
be a matter of making a choice. And I 
wondered what your feelings were on 
this. 

KONDA: Yes. 

MAJOR SMITH: For instance, well ... we 

could start on the road provided that we 
get the materials in time and everything. 
But this would require some labor, and 
we really don't have the money to hire 
too many people. And we could start 
with the wells. That would promote 
good will. 

KONDA: Yes. 

MAJOR SMITH: And, of course, there are 
always the schoolhouses. That would be 
very popular. So. you see. it's just a 
matter of deciding on which projects we 
want to start with. 

KONDA: And where are these projects going 
to be? 

MAJOR SMITH: Well, that would depend on 
which projects we decide on. 

KONDA: Major Smith, when there are several 
projects in a program, the ministry will 
tell us where to start. 
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SEQUENCE 18 

(Continued) 



Excerpt 5 

KONDA: You like this project, Mr. Smith? 

SMITH: Yes, I do. I think this would be a 
very good project. It would certainly 
improve the water supply for the village. 

KONDA: And how will this work be done? 

SMITH: Well, of course, there are different 
ways of doing this. I am really not 
ready right now to say which might be 
the best. I'll have to get more informa- 
tion to determine the advantages of each 
approach. And then we can decide which 
way would be the best. 

KONDA: Oh, Mr. Smith, do we need all this 
information, as you say? Let us do now 
what is the proper way to do this. 

SMITH: Well, that would be a little difficult 
to do, Mr. Konda. 



Excerpt 7 

KONDA; A good plan. Major Smith? 

MAJOR SMITH; We've done some planning. 

KONDA: Yes. And which will be the first 
project? 

MAJOR SMITH: Well, we haven't decided 
yet. We'll decide that after we've got 
the necessary information. 

KONDA: Which information? 

MAJOR SMITH; Well, we need information 
on the equipment and supplies for each 
of the proposed projects, and the availa- 
bility of support that we can get from 
the various villages-information like this. 

KONDA: You need all this information. 
Major Smith? 



Excerpt 6 

KONDA: Ah, and what is your idea? 

MISS SMITH: Well, I've been thinking about 
having an English class for adults. 

KONDA: Ah, yes, some people will be happy 
to learn English. 

MISS SMITH: I think so. But I was also 
thinking that I might have a class in 
first aid. 

KONDA: First aid? Yes. that is good also. 

MISS SMITH: So it's hard for me to decide 
which one would be better for the 
village. What do you think? 

KONDA: You are a teacher. Miss Smith, in 
America? 

MISS SMITH: I'm planning to teach when I 
return. 

KONDA: And what will you teach? 
MISS SMITH: English. 

KONDA: Ah, good. Then English is what you 

should teach, not first aid. g ^ 
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SEQUENCE 19 



Excerpt 1 

LTCOL KONDA: Ah, good. And how do you 
like it over here, Major Smith? 

MAJOR SMITH: Oh, I like it very^much, 
Colonel Konda. I believe this is going 
to be a very interesting assignment. 

LTCOL KONDA: Ah! 

MAJOR SMITH: However, I'm just not used 
to having so much free time available. 



Excerpt 2 

KONDA: Sometimes, things like this will 
happen, yes, yes. 

SMITH: I don't think we can just watch a 
situation like this just go on and not do 
anything. 

KONDA: But what can you do? 

SMITH: Well, ! don't know, but we've got 
to do something. 



Excerpt 3 

KONDA: Yes, we can do that. 

SMITH: Well, I think we've got a pretty good 
schedule here. 

KONDA: Yes, it will be a good visit, Mr. 
Smith. 

S.MITH: Well, it looks as if we have about 
two hours of open time yet. Do you 
have any suggestions for any other 
activity that we might, plan? 

KONDA: Ah, yes. We will ask Mr. Miller to 
come and sit in the garden, and we can 
talk, yes. He will like that. 



(There is no excerpt 4 in this sequence) 



Excerpt 5 

SMITH: So you see, I've been trying to get 
that started. 

KONDA: Yes, yes, you have a good plan, 

SMITH: Yes, yes I do, I think. I've discussed 
it with several people at the Peace Corps 
Director's office in the capital, and . . . 
well, we've had several discussions on it. 
But that's as far as it got. 

KONDA: Ah, you had several meetings, yes, 
and discussions. That is good. 

SMITH: Well, maybe something will come 
of it. 



Excerpt 6 

MISS SMITH: The other volunteer and I have 
thought of some projects which we think 
might benefit the village. 

KONDA: And you say you have spoken with 
the village elders? 

MISS SMITH: Oh, yes. And they liked our 
ideas, and we talked with them quite a 
bit. But that's all we've done. 



Excerpt 7 

KONDA: You have been traveling. Major 
Smith? 

MAJOR SMITH: Yes, I've spent some time 
in your capital. It's a very beautiful city. 

KONDA: Yes. 

MAJOR SMITH: And I've also seen most of 
the province. 

KONDA: Yes, you have been here for some 
time. Major Smith. You like it here? 

MAJOR SMITH: Oh, very much. I like your 
country very much. I guess the hardest 
part about an assignment like this is 
not having enough to do. 
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SEQUENCE 20 



Excerpt 1 

LTCOL KONDA: Ah. eiboul the films,, yes. 
I wantfid to ask you rot you» iidvice, 
IVljjot Smith Perhaps you cnf\ h('ip us. 

MAJOR SMITH: Oh. I hope I can. I'll try 
rny n<.»st 

LTCOL KONDA Ldst tmu.* we m(M. you said 
thd! you had good ita;nin(j films at West 
Pomt. 

MAJOR SMITH; Well. tuM lust at West Point, 
sir. hut througfiout tfie Ariny Some of 
our ttijiniruj films are [jri.'tty (joocj 

LTCOL KONDA: Pei f^d[)S you CtMi rt;commeful 
a good film that shows a gof^d young 
comrTumdof perhaps a (;om[;any com 
tnaocJer fiovv h(.» leads his mt^n. 

MAJOR SMITH: Oh. I n) sure wo could come 
up with some good films on Icacler-^hip. 

LTCOL KONDA Yes. 

MAJOR SMITH: What I could (Jo would 

be . . pel haps to prc't)arL' a list of. say. 
three ()» tout films, with a btu.'f summary 
{)f eacfi. Tfiat way you'd hav(? some 

0[)t lOflS. 

LTCOL KONDA: Yes. ytjs. But you will mjc 
ommend a (jood film. Majoi Smith. 



Excerpt 2 

SMITH: Very good. Arui w(.' will mteiview 
these students ont; at a time. 

KONDA: I see. 

SMITH: And can you deliver th(.' students 

have the students come to us on the day 
of th(.' test? 

KONDA: Ah, we will [)ring them to you each 
day on a bus m the morning, yes? 



Excerpt 2 

(Continued} 

SMITH: That might he all right, yes. Is there 
any other way tins might l)e done?' 

KONDA: Another way?' You do not like this 
way? 

SMITH: Well, no, tiiat way might be fine. I 
was just wondering if there were any 
other possibilities. 



Excerpt 3 

KONDA: That will be good, yes. 

SMITH: Of course, we'll continue to help 
those students who are interested in 
scholarships to the United States. 

KONDA: Yes, yes, We are very grateful for 
that, Mr. Smith. 

SMITH: Oh, well, well. By the way, how 

does tlie university select tliose students 
that they're^ going to recommend for the 
scholarship? 

KONDA: Oh, each department has its owti 
way, yes. 

SMITH: Oh. I see, I see. I was wondering 
which de[)artmenr do you think, Mr. 
Konda, has tlie best procedure? 

KONDA: Best? Oh, who knows, Mr. Smith. 



(Thcrv is no excerpt 4 in this seiiuencej 
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SEQUENCE 20 

(Continued) 



Excerpt 5 

SMITH; Yes, yes, we would like to get start- 
ed with a project we have in mind to 
improve the water storage in the village. 

KONDA: Yes, yes, this is a good project- 
water storage, yes. 

SMITH; Yes. And I've had the opportunity 
to look at the water storage in some of 
the other districts to see how it might 
be done. 

KONDA: I see. You have been visiting the 
other districts. 

SMITH: Yes. Well, to look at the water 
storage. 

KONDA: Yes, yes. Each villago has its own 
way to keep water, yes. 

SMITH: The trouble is, I have no way of 
knowing which might be the best 
because I'm just not able to tell by 
rnyself. Perhaps you can help me, 
Mr. Konda. 

KONDA: Yes, yes, the village should have 
good water, Mr. Smith. 



Excerpt 7 

KONDA: Next time you visit It will be ready. 

MAJOR SMITH: Well, I 'd like to make an 
appointment with you now. Mr. Konda, 
for some time next week. 

KONDA: Next week? Yes. We will be happy 
if you will be with us again next week. 

MAJOR SMITH: Which day would you 
prefer? 

KONDA: Oh, you come any day. Major 
Smith. 

MAJOR SMITH: Would Wednesday be all 
right? 

KONDA: Yes, Wednesday will be good, or 
Thursday, <)r day after. 

MAJOR SMITH: Well, which day would be 
the best for you? 



Excerpt 6 

MISS SMITH: Yes., for the new school. 

KONDA: Ah, you have a plan for (he new 
schoolhouse. That is gc-jd. 

MISS SMITH: Well, actually, I have several 
plans. I wrote! to some Volunteers who 
are working in other places, and I asked 
them if they had a plan for a school- 
house. So I received three plans. So I'd 
like to shew them to you and see which 
one you think would be best. 

KONDA: Oh, Miss Smith, other people ha^e 
good plans, yes. But we will have our 
plan, yes. It will be a good plan ahio. 
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SEQUENCE 21 



Excerpt I 

MAJOR SMITH: Yes, sir. And, as you may 
know, at Wf?st Point we have what is 
called the Honor Code. 

LTCOL KONDA: "Honor Code"? 

MAJOR SMITH: Yes, sir. It simply means 
that each cadet is on his honor not to 
lie, or cheat, or steal. 

LTCOL KONDA: I see. What kind of 
cheating? 

MAJOR SMITH: Weil, on examinations, for 
example. Do you have that problem 
here? 

LTCOL KONDA: Chelating on examinations? 

MAJOR SMITH: Yes, sir. 

LTCOL KONDA: Oh, there are rules, of 
course. Yes. 

MAJOR SMITH: Well, if I may ask, what 
happens to a cadet who breaks the 
rules? 

LTCOL KONDA: Which rule? 

MAJOR SMITH: Say, on an examination, 
one cadet is copying answers from 
another. Does the other cadet have 
to report him? 

LTCOL KONDA: Oh, as you know, a cadet 
may expect the other to help him a 
little, yes. 

Excerpt 2 

SMITH: Yes. And we will also have a few 
supervisory positions that we want to 
fill with local personnel. 

KONDA: You mean men who will be in 
charge of workers? 

SMITH: Yes. 

KONDA: Yes, and you need good men for 
that. 



Excerpt 2 

(Continued) 

SMITH: Yes, we do. And we will have a 

class for a small group of supervisors at 
tfie training center. Of course, these men 
will have to be at least high school 
graduates. 

KONDA: Educated. 

SMITH: Yes . . . and have some supervisory 
experience. There'll be announcements 
in the newspapers and on the local radio. 

KONDA: We will help you find good men, 
Mr. Smith. I will talk with my peopU? 
in this department. They will know men 
in their family or among their good 
friends' families who will do this kind 
of work. Yes. 

SM'TH: Oh, very good. I'll let you know 
when we have the announcements 
ready. Then I'll know when the dates 
of the interviews and the tests are. 
These men then can come at the same 
time. 

(There are no excerpts 3-5 in this sequence) 

Excerpt 6 

KONDA: Yes, we know about you. Miss 
Smith. Your good friend came to this 
office and told us about you, yes- good 
things. 

MISS SMITH: My good friend? Who was that? 

KONDA: You live in his house. 

MISS SMITH: Oh, the man whose house I'm 
renting. Oh, yes. Yes, we're very good 
friends. I've lived there for almost a year 
now, with the other volunteer. 

KONDA: You are the teacher of his son. 

MISS SMITH: His son is one of my pupils, 
yes, that's right. 



61 



59 



SEQUENCE 21 

{Continued} 



Excerpt 6 

(Continued) 

KONDA: A good student, no doubt? 

MISS SMITH: VVoll, he's a prutty good stu- 
dent, yes. 

KONDA: Yes. He will go to the upper school 
in the big vilkjqe next year, yes? 

MISS SMITH: Well, I hope so. But, js you 
know, only a hnnited ruimber of pupils 
are accepted there, So . but if he h.is 
good grades at the end of tfie year, 
he'll certainly y(;t to go.» 

KONDA: Yl's, yes. You will givt» \v\u (}(.)oii 
grades, of coiirsM, Miss Sm-ih 



(There is no excerpt 7 in this sequence) 
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